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Executive summary
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Key motivators and attractors for visiting Scotland



Scotland boasts a number of tourism “assets”

Scenery
Natural environment

Food 

and drink

Heritage

Culture

Attractions

People

Venues

Cities



Assets into experiences
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Assets
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Assets into experiences
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A basis for future growth ? 
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Quality and the customer journey 
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Quality and the customer journey 
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Getting to your destination
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travel could be improved
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Accommodation

Eating out

Scotland VIC

Friendly service, local information and VICs all perform well

Activities

Interactions
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Accommodation
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Accommodation
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RURAL AND URBAN PROPORTIONS OF 
SERVICED VERSUS NON-SERVICED ROOMS 
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Weaknesses in the accommodation provision
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Investment funding
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Transport
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IT infrastructure
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Leadership, management and skills
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