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Abbreviations

ASSOCIATION OF
SCOTTISH

VISITOR

Visitor Attraction Ownership

T Charity or Trust

G Government Department/Agency
HS Historic Environment Scotland

LA Local Authority

NTS The Mational Trust for Scotland

PLC Public Limited Company/plc

P Privately Owned

RO Religious Organisation

0 Other (e.g. Educational Institutions)

Former VisitScotland Areas

AB Aberdeen & Grampian
ALLFV/AR  Argyll, Loch Lomond & The Forth Valley
AN Angus & City of Dundee

AY Ayrshire & Arran

DG Dumfries & Galloway

ED Edinburgh & Lothians

Fl Kingdom of Fife

GG Greater Glasgow & Clyde Valley
HI Highlands of Scotland

OR Orkney

OH Quter Hebrides

PE Perthshire

sB Scottish Borders

SH Shetland
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Category

AA Activity Attractions

C Castles/Forts

CR Scottish Crafts/Retail Attractions

D Distilleries/Breweries/Wineries

G Gardens

HC Heritage Centres

HH Historic Houses/Palaces

MAG Museums/Art Galleries (includes SciencefTechnology Centres)
OHP Other Historic Properties

ON Qutdoors/Mature Attractions

T Transport-Related Attractions

WP Industrial/Workplaces

Ws Flaces of Worship/Spiritual Attractions
z Wildlife/Animal Attractions

Other Abbreviations

MC Moffat Centre for Travel & Tourism Business Development
NMS Mational Museum of Scotland

NNR Mational Nature Rezerve

VAB Visitor Attraction Barometer

VAM Visitor Attraction Monitor

Vs VisitScotland
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1 PROJECT BRIEF

1.1. Aims and Objectives

The aim of the project is to provide visitor attraction intelligence on the recovery following COVID-19 by:

e Undertaking visitor attraction interviews using an online questionnaire
e Analysing the captured data

e Producing a report of findings to include tabular and graphical representations.

1.2. Background

Coronavirus (COVD-19) has had a significant impact on the Scottish Tourism industry with the vast majority of Visitor Attractions closing in Mid-March 2020. With the
announcement by the Cabinet Secretary for Rural Economy & Tourism, Fergus Ewing, of the date 15th July for the reopening of the tourism industry, the Moffat Centre and

ASVA asked all Scottish attractions to complete a brief survey to provide data on anticipated reopening.

1.3. Methodology

A research tool in the form of a questionnaire was designed in collaboration with ASVA. A link to an online survey was sent out by email to all Scottish visitor attractions, at

the end of June 2020. The following sections of the report present the findings graphically and in tabular format.



2 SURVEY DATA ANALYSIS

2.1.1 Responding sample

The online survey was sent out by email to 859 Scottish visitor attractions with respondents being asked to provide data in relation to the reopening of their attraction, a

total of 362 surveys were completed out over a ten day period in June/July 2020, this equates to a 42.1% response rate.
2.2. Attraction Information
2.2.1 Attractions Reopening

Figure 2.1 below presents the ‘reopening status’ of all respondents. The majority of respondents (65.2%) believed their attraction would be reopening in 2020, with just

under 3% awaiting further clarification to confirm their plans to open.



Figure 2.1 Attraction Reopening

s Yes =No = NotKnown N =362



2.2.2 Type of Opening

Of the 246 respondents who stated that they were opening/awaiting confirmation, 42.7% of respondents indicated that they were opening fully, whilst 34.5% identified
that they would be partially opening (parts of the attraction opening i.e. Garden opening with Historic House remaining closed).
Figure 2.3 Full or Partial Reopening
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2.23 Anticipated Date of Opening

Respondents were asked what their anticipated date of reopening would be. Figure 2.4 shows a breakdown by week when the attractions anticipated opening. The
breakdown highlights that just under 60% of attractions anticipate opening by the end of July, whilst just under a fifth of attractions were awaiting further clarification
before confirming a date for reopening.

Figure 2.4 Anticipated Date of Reopening
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2.2.4 On-line Booking System

Respondents were asked if they would be using an on-line booking system when they open. Over a third of attractions stated they would be using the system, whilst over

half of respondents had stated they would not be using an on-line booking system. Clearly, having on-line reservation systems is advantageous. It should be noted, in their
sectoral guidance for the tourism & hospitality sector, the Scottish Government have recommended that businesses look at introducing measures to manage capacities at
their sites. One of the most effective ways to do this is to introduce an online booking service. Advice from VisitScotland on this topic is available at this link -

https://www.visitscotland.org/supporting-your-business/advice/coronavirus/digital-guidance/digital-checklist

Figure 2.5 Online Booking System

=Yes =No =TBA = NotAnswered N =246


https://www.visitscotland.org/supporting-your-business/advice/coronavirus/digital-guidance/digital-checklist

2.2.5 Timed Ticket

Some 31.7% of respondents confirmed that entry to the attraction will be by a timed ticket, whilst 28.9% of attractions will not be offering this service. Again technology
can help here. Advice from sites already opened in England and Scotland suggests that, for most sites, the entrance is a bottle neck and timed ticketing really helps to
spread out arrivals and manage capacities, but be flexible to let people in before their slot to reduce queues.

Figure 2.6 Timed Ticket
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2.2.6 Retail and/or Catering Facilities

Just over two thirds of respondents have retail and/or catering facilities at their attractions.

Figure 2.7 Retail and or Catering Facilities
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2.2.7 Facilities Available on Opening

The respondents were asked which of their facilities they planned to provide on reopening. Of the 171 respondents that had catering and/or retail facilities at their

attractions, 134 attractions stated they would be offering some or all facilities. This was broken down as follows;

o Catering

o Catering (Partial)*

. Retail/Shop

. Retail/Shop (Partial)**
o No facilities available

*Catering - Partial (i.e. Takeaway Only)

**Retail - Partial (i.e. kiosk or similar operation)

10 of respondents will offer full catering and retail facilities, whilst just under half the attractions will offer full retail facilities. 17 attractions will not offer any facilities on

opening. Design is the issue here but this will change as we progress through reopening phases.

12



Figure 2.8 Facilities Available on Opening
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2.2.8 Forward Bookings

Over 85% of respondents had not taken any forward bookings prior to reopening. Technology an issue?

Figure 2.9 Forward Bookings
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2.2.9 Forward Bookings in Comparison with same time in 2019

Some 20 respondents answered this questions, of those 15 noticed an increase in forward bookings compared with the same time in 2019.

Figure 2.10 Forward Booking compared to 2019
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2.2.10 Location of Attractions by VisitScotland Region

The VisitScotland Region of Argyll, Loch Lomond & The Forth Valley (AR) submitted the highest number of responses (57) and also had the highest percentage (11.3%) of
attractions that planned to open again in 2020, however it also had the highest percentage (4.4%) of attractions not opening again in 2020.

Figure 2.11 Location of Attractions by VisitScotland Region
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2.2.11 Attraction Category

The Attraction Category of Museums/Art Galleries submitted the highest number of responses (86) and also had the highest percentage (16.9%) of attractions that plan to
open again in 2020. The Attraction Category of Other Historic Properties had the highest percentage (7.5%) of attractions not opening again in 2020.

Figure 2.13 Attraction Category
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2.2.12 Paid & Free Attractions

Of the 362 Respondents, 216 of these are a paid attraction, of this just 141 of paid attractions that are planning to open in 2020. Of the 146 Free attractions that responded

105 of them plan to re-open this year.

Figure 2.14 Paid & Free Attractions
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2.2.13 Geographical Location of Attractions

Of the 362 Respondents, over a half are located in Accessible Rural (98) or Remote Rural (117) locations, with just over a quarter of all attractions located in Large or Other
Urban Areas (47 and 56 respectively). Attractions in the Remote Rural Areas had the highest number of attractions (74) that plan to open again in 2020, however it also had
the highest number (43) of attractions not opening again in 2020.

Figure 2.15 Location of Attractions
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2.2.14 Volume of Visits

54 of the 58 Respondent attractions with over 100,000 visits yearly plan to open again in 2020. Of the 73 Respondents with up to 4,999 visits yearly 44 attractions would
not be opening again in 2020. Clearly smaller attractions who have lost 50% plus of the season cannot afford to re-open — sourcing staff and volunteer’s problematic this
late in season.

Figure 2.15 Volume of Visits
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2.2.15 Location of Attractions by Local Authority Area

The Highland Local Authority submitted the highest number of responses (48) and also had the highest percentage (11.0%) of attractions that planned to open again in

2020. The Local Authority area of Dumfries & Galloway had the highest percentage (4.1%) of attractions not opening again in 2020. It should be noted that the Local

Authority graph has been split into two for ease of reading.

Figure 2.16 Location of Attractions by Local Authority Area
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This section contains listings of attractions according to whether they are reopening or remaining closed for the remainder of 2020. Attractions are arranged in alphabetical

2.2.16

List by Status of Scottish Visitor Attractions in 2020

order. Please note that the following tables do not include attractions that requested to remain confidential.

Table 2.1 Scottish Visitor Attractions Reopening in 2020 (in alphabetical order)

Owner

Attraction Name

Annan Museum

Anstruther Pleasure Cruises

Ardkinglas Woodland Garden
Ardnamurchan Lighthouse Visitor Centre
Arduaine Garden

Arniston House

Aros Park

Attadale Gardens

Auchingarrich Wildlife Centre

Balblair Forest

Balmacara Estate & Lochalsh Woodland
Garden

Balmerino Abbey

Barry Mill

Ben Lawers Visitor Centre

Ben Lomond

Bennachie Forest

Branklyn Garden

Briarlands Farm

Brodick Castle & Country Park

Brodie Castle

Burg

Bute Museum

Caerlaverock Wildfowl & Wetlands Trust

Full or Partial
Reopening
Full

Full

Full

Partial
Partial
Partial
Partial

Full

Full

Partial

Full

Full
Partial
Full
Full
Partial
Full
Partial
Partial
Partial
Full
Full
Partial

Anticipated

date of opening
To Be Confirmed
W/C 13 July 2020
W/C 13 July 2020
W/C 20 July 2020
W/C 6 July 2020
W/C 13 July 2020
W/C 29 June 2020
W/C 13 July 2020
W/C 13 July 2020
W/C 29 June 2020
Currently open

Currently open
W/C 6 July 2020
Currently open
Currently open
W/C 29 June 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
Currently open
W/C 13 July 2020
W/C 13 July 2020
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Category

MAG
T

G
OHP
G
HH
ON
G

Z
ON
ON

OHP
WP
ON
ON
ON

N

ON

ON
MAG
ON

VS Region

DG
FI
AR
HI
AR
ED
AR
HI
PE
HI
HI

FI
AN
PE
AR
AB
PE
AR
AY
AB
AR
AR
DG

Council

Dumfries & Galloway
Fife

Argyll & Bute
Highland

Argyll & Bute
Midlothian
Argyll & Bute
Highland

Perth & Kinross
Highland
Highland

Fife

Angus

Stirling

Stirling
Aberdeenshire
Perth & Kinross
Stirling

North Ayrshire
Moray

Argyll & Bute
Argyll & Bute
Dumfries & Galloway

Free/Paid

M M U 9 MOV OV VO O O™
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LA
NTS

NTS
CcT

NTS
NTS
LA

NTS
NTS

NTS
NTS
NTS
LA

NTS

CcT
LA
LA
CcT
CcT

CcT
NTS
NTS
cT

Camera Obscura & World of lllusions
Camperdown Wildlife Centre

Canna

Carron Valley

Castle Fraser

Centre for Contemporary Arts
Clansman Centre

Cockburn Museum of Geology and
Geophysics

Corrieshalloch Gorge

Craigievar Castle

Craigtoun Country Park

Crarae Garden

Crathes Castle

Cruise Loch Ness

Culbin Forest and Shore

Culloden Visitor Centre

Culross Palace

Culzean Castle and Country Park
Dean Castle Country Park

Devilla Forest

Drum Castle

Drumlanrig Castle and Country Park
Dumfries and Galloway Aviation Museum
Dumfries Museum/Camera Obscura
Dunbar Town House Museum and Gallery
Dundonald Castle

Dunninald Castle Gardens

East Loch Lomond Forest

Edinburgh Dungeons

Edinburgh Zoo & Highland Wildlife Park
Fair Isle

Falkland Palace

Flfe Fok Museum

Full
Full
TBC
Full
Partial
Partial
Partial
Partial

Full
Partial
TBC
Partial
Full
TBC
Partial
Full
Partial
Partial
Full
Partial
Partial
Partial
Partial
Partial
Partial
Partial
Partial
Full
Full
Full
TBC
Partial
Partial

W/C 13 July 2020
W/C 29 June 2020
To Be Confirmed
W/C 29 June 2020
W/C 6 July 2020
Other

W/C 13 July 2020
To Be Confirmed

Currently open
W/C 6 July 2020
W/C 13 July 2020
W/C 6 July 2020
W/C 6 July 2020
To Be Confirmed
W/C 29 June 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 20 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 29 June 2020
To Be Confirmed
To Be Confirmed
W/C 24 August 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 10 August 2020
W/C 29 June 2020
To Be Confirmed
W/C 29 June 2020
W/C 27 July 2020
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MAG

ON
ON

MAG
MAG
MAG

ON

ON

(@]

ON
HC
HH

ON
ON

HH

MAG
MAG
MAG

ON
AA

ON
HH
MAG

ED
AN
HI

AR
AB
GG
HI

ED

HI
AB
FI
AR
AB
HI
AB
HI
FI
AY
AY
FI
AB
DG
DG
DG
ED
AY
AN
AR
ED
ED
SH
FI
FI

Edinburgh, City of
Dundee City
Highland

Stirling
Aberdeenshire
Glasgow City
Highland
Edinburgh, City of

Highland
Aberdeenshire

Fife

Argyll & Bute
Aberdeenshire
Highland

Moray

Highland

Fife

South Ayrshire

East Ayrshire

Fife

Aberdeenshire
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
East Lothian

South Ayrshire
Angus

Stirling

Edinburgh, City of
Edinburgh, City of
Shetland Islands

Fife

Fife
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NTS
CcT
NTS

LA

()

NTS
NTS

PLC

NTS
CcT
NTS

NTS
cT

NTS
NTS
CcT

NTS
NTS

NTS
NTS

Forvie National Nature Reserve
Fyvie Castle

Gairloch Museum

Geilston Garden

Gilnockie Tower

Glasgow Botanic Gardens
Glen Affric

Glencoe Folk Museum
Glencoe Mountain Resort
Glencoe Visitor Centre
Glenfinnan Monument
Glengoyne

Glenkinchie Distillery
Glenmore Forest Park
Glenmore Forest Park Visitor Centre
Goatfell

Grangemouth heritage Trust.
Greenbank Garden

Gretna Green Famous Blacksmith Shop
Grey Mare's Tail

Groam House Museum
Haddo House

Hermitage

Highland Wildlife Park

Hill House

Hill of Tarvit

Hirsel Estate andMuseum
House of Binns

House of Dun

Hunterian Art Gallery
Hunterian Museum
Innerpeffray Library
Inveraray Castle

Inveraray Jail

Partial
Partial
Full
Full
Full
Partial
Partial
Full
Partial
Full
Full
Full
Full
Partial
Partial
Full
Full
Partial
Partial
Full
Partial
Partial
Full
Full
Full
Partial
Full
Partial
Partial
Full
Full
Partial
Partial
Full

Other

W/C 6 July 2020
W/C 13 July 2020
W/C 6 July 2020
W/C 3 August 2020
W/C 13 July 2020
W/C 29 June 2020
To Be Confirmed
W/C 13 July 2020
Currently open
W/C 6 July 2020
W/C 27 July 2020
To Be Confirmed
W/C 29 June 2020
W/C 13 July 2020
Currently open

To Be Confirmed
W/C 6 July 2020
W/C 6 July 2020
Currently open
W/C 10 August 2020
W/C 6 July 2020
Currently open
W/C 29 June 2020
W/C 10 August 2020
Currently open
W/C 6 July 2020
Currently open
W/C 6 July 2020
W/C 31 August 2020
W/C 3 August 2020
W/C 13 July 2020
W/C 13 July 2020
W/C 13 July 2020
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ON

MAG

OHP

ON
MAG
AA
ON
OHP

ON
ON
ON
MAG

HC
ON
MAG
HH
ON

HH

ON
HH
HH
MAG
MAG
OHP
HH
OHP

AB
AB
HI
AR
DG
GG
HI
HI
HI
HI
HI
AR
ED
HI
HI
AY
AR
GG
DG
DG
HI
AB
PE
HI
AR
FI
SB
ED
AN
GG
GG
PE
AR
AR

Aberdeenshire
Aberdeenshire
Highland

Argyll & Bute
Dumfries & Galloway
Glasgow City
Highland
Highland
Highland
Highland
Highland

Stirling

East Lothian
Highland
Highland

North Ayrshire
Falkirk

East Renfrewshire
Dumfries & Galloway
Dumfries & Galloway
Highland
Aberdeenshire
Perth & Kinross
Highland

Argyll & Bute

Fife

Scottish Borders
West Lothian
Angus

Glasgow City
Glasgow City
Perth & Kinross
Argyll & Bute
Argyll & Bute
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NTS
NTS
LA
NTS
RO
cT
NTS
NTS

NTS
LA

QO o

NTS
CcT

CcT
NTS
NTS

CcT
NTS
CcT
LA
CcT
LA
NTS

LA
RO
CcT

Inveresk Lodge Garden
Inverewe Garden
Inverness Botanic Gardens
lona

John Knox House

John Muir's Birthplace
Kellie Castle

Killiecrankie Visitor Centre
Kinnoull Hill

Kintail Estate

Kirbuster Museum

Knockan Crag National Nature Reserve

Knockhill Racing Circuit
Kylerhea Otter Hide
Laggan Wolftrax

Leith Hall

Loch of the Lowes Visitor Centre and

Wildlife Reserve

Logie Steading Visitor Centre
Mallaig Heritage Centre
Malleny Garden

Mar Lodge Estate

Mercat Tours

Mill on the Fleet

Moirlanich Longhouse
Montrose Basin Visitor Centre
Muiravonside Country Park
Museum of Scottish Railways
National Wallace Monument
Newhailes

Oban War and Peace Museum
Old Bridge House Museum
Paisley Abbey

Paisley Thread Mill Museum

Partial
Partial
Partial
TBC
Full
Partial
Partial
Partial
Full
Full
Partial
Full
Partial
Partial
Partial
Partial
Full

Full
Full
Full
Partial
Partial
Partial
Full
Partial
Partial
Partial
Partial
Partial
Partial
TBC
Partial
Full

W/C 29 June 2020
W/C 6 July 2020
W/C 20 July 2020
To Be Confirmed
W/C 20 July 2020
W/C 17 August 2020
W/C 29 June 2020
Currently open
W/C 29 June 2020
Currently open
W/C 20 July 2020
To Be Confirmed
W/C 29 June 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 3 August 2020

W/C 29 June 2020
W/C 20 July 2020
W/C 29 June 2020
Currently open
W/C 10 August 2020
W/C 27 July 2020
W/C 27 July 2020
W/C 3 August 2020
W/C 3 August 2020
W/C 27 July 2020
W/C 13 July 2020
Currently open

To Be Confirmed
To Be Confirmed
W/C 13 July 2020
To Be Confirmed
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ON
HH
MAG

ON
ON
ON
MAG
ON
AA
ON
ON
HH

ON
HC

ON
AA
HC
HH

ON
MAG
OHP
HH
MAG
MAG
WS
MAG

ED
HI
HI
AR
ED
ED
FI
PE
PE
HI
OR
HI
FI
HI
HI
AB
PE

AB
HI

ED
AB
ED
DG
AR
AN
AR
AR
AR
ED
AR
DG
GG
GG

East Lothian
Highland
Highland

Argyll & Bute
Edinburgh, City of
East Lothian
Fife

Perth & Kinross
Perth & Kinross
Highland
Orkney Islands
Highland

Fife

Highland
Highland
Aberdeenshire
Perth & Kinross

Moray

Highland

Edinburgh, City of
Aberdeenshire
Edinburgh, City of
Dumfries & Galloway
Stirling

Angus

Falkirk

Falkirk

Stirling

East Lothian

Argyll & Bute
Dumfries & Galloway
Renfrewshire
Renfrewshire

YW YT MY MM ™MTM™mM YO MUY ™M™ U O
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LA
NTS
NTS
NTS
LA

NTS
LA
LA
NTS

cT

CcT
cT
LA

LA
PLC
NTS
cT
NTS
NTS
LA
cT
cT
PLC
CcT

cT

(N ]

Perth Museum & Art Gallery

Pitmedden Garden & Museum of Farm Life

Pollok House

Preston Mill & Phantassie Doocot
Prestongrange Museum

Queen Elizabeth Forest Park
Robert Burns Birthplace Museum
Robert Burns Centre

Robert Burns House

Robert Smail's Printing Works
Rogie Falls

RSPB Loch Leven

Scotland's Secret Bunker

Scottish Crannog Centre

Scottish Dolphin Centre

Scottish Fire and Rescue Service Museum
and Heritage Centre

SEA LIFE Loch Lomond

Shetland Museum and Archives
SSE Pitlochry Dam Visitor Centre

St Abb's Head

St Andrews Preservation Trust Museum
St Kilda

Staffa National Nature Reserve
Stirling Old Town Jail

Stirling Smith Art Gallery and Museum
Strachur Smiddy Museum
Strathisla Distillery Brand Home
Surgeons' Hall Museums
Sutherland's Grove

Tain Through Time

Tay Forest Park

Tentsmuir National Nature Reserve
The Borders Distillery

Full
Partial
Full
Full
Partial
Partial
Full
TBC
TBC
Full
Partial
Partial
Partial
Full
Partial
Partial

Full
Partial
Full
Partial
Partial
TBC
TBC
Partial
Partial
Full
Partial
Full
Full
Partial
Partial
Full
Partial

W/C 27 July 2020
Currently open

W/C 10 August 2020
W/C 27 July 2020
W/C 17 August 2020
W/C 29 June 2020
W/C 10 August 2020
To Be Confirmed

To Be Confirmed
W/C 27 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 13 July 2020
W/C 27 July 2020
W/C 20 July 2020

To Be Confirmed

W/C 13 July 2020
W/C 27 July 2020
W/C 13 July 2020
Currently open

W/C 20 July 2020

To Be Confirmed

To Be Confirmed
W/C 10 August 2020
W/C 24 August 2020
W/C 3 August 2020
Other

W/C 13 July 2020
W/C 29 June 2020
W/C 3 August 2020
W/C 29 June 2020
W/C 13 July 2020
W/C 13 July 2020
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MAG

HH
WP
MAG
ON
HC
MAG
MAG
WP
ON

MAG
MAG

MAG

MAG
WP
ON
MAG
OHP
ON
OHP
MAG
MAG

MAG
ON
MAG
ON
ON

PE
AB
GG
ED
ED
AR
AY
DG
DG
SB
HI
PE
FI
PE
AB
GG

AR
SH
PE
SB
FI
OH
AR
AR
AR
AR
AB
ED
AR
HI
PE
FI
SB

Perth & Kinross
Aberdeenshire
Glasgow City

East Lothian

East Lothian

Stirling

South Ayrshire
Dumfries & Galloway
Dumfries & Galloway
Scottish Borders
Highland

Perth & Kinross

Fife

Perth & Kinross
Moray

Inverclyde

West Dunbartonshire
Shetland Islands
Perth & Kinross
Scottish Borders
Fife

Eilean Siar

Argyll & Bute
Stirling

Stirling

Argyll & Bute
Moray
Edinburgh, City of
Argyll & Bute
Highland

Perth & Kinross
Fife

Scottish Borders
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CcT

LA
CcT

NTS
NTS

cT

The Bothy Experience

The Fine Art Society

The Glasgow Poice Museum

The Glenturret Distillery

The John Gray Centre Museum

the Museum of Ayrshire Country Life and
Costume

The Royal Highland Fusiliers Museum
The SteamshipSir Walter Scott Ltd
Threave Garden

Torridon Countryside Centre

Tweed Valley Forest Park

West Highland Museum

Wilsontown Forest

Partial
Full
Full
Full
Partial
Full

TBC
Partial
Full
Partial
Full
Partial
Full

W/C 13 July 2020
W/C 29 June 2020
W/C 20 July 2020
W/C 20 July 2020
W/C 24 August 2020
W/C 27 July 2020

W/C 27 July 2020
W/C 6 July 2020
W/C 6 July 2020
Currently open
W/C 29 June 2020
w/c 31 August 2020
W/C 29 June 2020

28

MAG
MAG

MAG
MAG

MAG

ON
ON
MAG
ON

AN
ED
GG
PE

ED
AY

GG
AR
DG
HI

SB
HI

GG

Angus

Edinburgh, City of
Glasgow City
Perth & Kinross
East Lothian
North Ayrshire

Glasgow City

Stirling

Dumfries & Galloway
Highland

Scottish Borders
Highland

South Lanarkshire
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Table 2.2 Scottish Visitor Attractions Remaining Closed in 2020 (in alphabetical order)

Owner

NTS
NTS
LA
G
NTS
NTS
NTS
cT
CcT
CcT
CcT
NTS

NTS
CcT
LA

cT

cT

CcT
CcT
CcT
NTS
LA
CcT

NTS
NTS

Attraction Name

Abertarff House

Alloa Tower

Alyth Museum

Argyll Forest Park

Bachelors Club

Bannockburn Heritage Centre
Barrie's Birthplace

Bernera Museum

Bo'ness & Kinneil Railway
Bosta Iron Age House

Bright Water Visitor Centre
Broughton House & Garden
Callendar Wood

Carlyle's Birthplace

Clan Cameron Museum
Corrigall Farm Museum
Dalbeattie Forest

David Livingstone Birthplace (Formerly
Centre)

Douglas Heritage Museum
Dufftown Whisky and Heritage Centre
Dunblane Museum
Dunninald Castle

Elgin Museum

Ell House (Dunkeld)
Fergusson Gallery

Findhorn Heritage Centre and Ice House
Forest of Ae

Galloway Forest Park
Georgian House

Gladstone's Land

Category

HH
OHP
MAG
ON
HH
HC
OHP
MAG

OHP
ON
HH
ON
HH
MAG
MAG
ON
MAG

MAG
MAG
MAG
HH
MAG
OHP
MAG
HC
ON
ON
HH
HH

VS Region

HI

AR
PE

AR
AY
AR
AN
OH
AR
OH
HI

DG
AR
DG
HI

OR
DG
GG

GG
AB
AR
AN
AB
PE

PE

AB
DG
DG
ED
ED

29

Council

Highland
Clackmannanshire
Perth & Kinross
Argyll & Bute

South Ayrshire
Stirling

Angus

Eilean Siar

Falkirk

Eilean Siar

Highland

Dumfries & Galloway
Falkirk

Dumfries & Galloway
Highland

Orkney Islands
Dumfries & Galloway
South Lanarkshire

South Lanarkshire
Moray

Stirling

Angus

Moray

Perth & Kinross
Perth & Kinross
Moray

Dumfries & Galloway
Dumfries & Galloway
Edinburgh, City of
Edinburgh, City of

Free/Paid
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NTS
NTS

NTS
CcT
NTS

o

CcT
NTS

Holmwood House

Hugh Miller's Cottage

Isle of Jura Distillery

Kirriemuir Camera Obscura

Leadhills & Wanlockhead Railway
Lossiemouth Fisheries & Community Museum
Mabie Forest

Mull of Galloway Exhibition and RSPB centre
Museum of Communication

Newcastleton Forest

Old Haa

Quendale Water Mill & visitor Attraction
Ross of Mull Historical Centre

Royal Deeside Railway

Samye Ling Monastery

Scapa Flow Visitor Centre and Museum
Shetland Croft House Museum

Souter Johnnies Cottage

Strathnaver Museum

Tenement House

Tentsmuir Forest

Tomb of the Eagles

Uig Heritage Centre

Water lines Lybster Harbour visitor Centre
Weaver's Cottage

HH
HH

OHP

MAG
ON
OHP
MAG
ON
MAG
OHP
MAG

WS
MAG
MAG
HH
MAG
HH
ON
OHP
HC
HC
HH

GG
HI
AR
AN
GG
AB
DG
DG
FI
SB
SH
SH
AR
AB
DG
OR
SH
AY
HI
GG
Fi
OR
OH
HI
GG

Glasgow City
Highland

Argyll & Bute

Angus

South Lanarkshire
Moray

Dumfries & Galloway
Dumfries & Galloway
Fife

Scottish Borders
Shetland Islands
Shetland Islands
Argyll & Bute
Aberdeenshire
Dumfries & Galloway
Orkney Islands
Shetland Islands
South Ayrshire
Highland

Glasgow City

Fife

Orkney Islands

Eilean Siar

Highland
Renfrewshire
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Please note that the following tables do not include attractions that requested to remain confidential.

2.2.17

Table 2.3 Attractions in Aberdeen & Grampian (in alphabetical order)

Owner

G

NTS
NTS
NTS
NTS

NTS

NTS
NTS
NTS

NTS
NTS

CcT
PLC

Attraction Name

Bennachie Forest

Brodie Castle

Castle Fraser

Craigievar Castle

Crathes Castle

Culbin Forest and Shore

Drum Castle

Forvie National Nature Reserve
Fyvie Castle

Haddo House

Leith Hall

Logie Steading Visitor Centre
Mar Lodge Estate

Pitmedden Garden & Museum of Farm
Life

Scottish Dolphin Centre
Strathisla Distillery Brand Home

Full or Partial
Re-Opening
Partial
Partial
Partial
Partial

Full

Partial
Partial
Partial
Partial
Partial
Partial

Full

Partial
Partial

Partial
Partial

Listing by Former VisitScotland Area 2020 of Attractions Reopening

Anticipated date of
opening

W/C 29 June 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 6 July 2020
Other

W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 29 June 2020
Currently open
Currently open

W/C 20 July 2020
Other

31

Category

ON

00

ON

ON

HH
HH
ON
ON

N

VS Region

AB
AB
AB
AB
AB
AB
AB
AB
AB
AB
AB
AB
AB
AB

AB
AB

Council

Aberdeenshire
Moray

Aberdeenshire
Aberdeenshire
Aberdeenshire
Moray

Aberdeenshire
Aberdeenshire
Aberdeenshire
Aberdeenshire
Aberdeenshire
Moray

Aberdeenshire
Aberdeenshire

Moray
Moray

Free/Paid
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Table 2.4 Attractions in Angus & City of Dundee (in alphabetical order)

Owner

NTS
LA
CcT
NTS
CcT
P

Attraction Name

Barry Mill

Camperdown Wildlife Centre
Dunninald Castle Gardens
House of Dun

Montrose Basin Visitor Centre

The Bothy Experience

Full or Partial
Reopening
Partial

Full

Partial
Partial
Partial
Partial

Anticipated date of
opening

W/C 6 July 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 3 August 2020
W/C 13 July 2020

Table 2.5 Attractions in Argyll, Loch Lomond & Forth Valley (in alphabetical order)

Owner

NTS

NTS

NTS

NTS

NTS

CcT
NTS

NTS
NTS
LA
CcT

Attraction Name

Ardkinglas Woodland Garden
Arduaine Garden

Aros Park

Ben Lomond

Briarlands Farm

Burg

Bute Museum

Carron Valley

Crarae Garden

East Loch Lomond Forest
Geilston Garden

Glengoyne

Grangemouth heritage Trust.
Hill House

Inveraray Castle

Inveraray Jail

lona

Moirlanich Longhouse
Muiravonside Country Park
Museum of Scottish Railways

Full or Partial
Reopening
Full
Partial
Partial
Full
Partial
Full
Full
Full
Partial
Full
Full
Full
Full
Full
Partial
Full
TBC
Full
Partial
Partial

Anticipated date of

opening

W/C 13 July 2020
W/C 6 July 2020
W/C 29 June 2020
Currently open
W/C 6 July 2020
Currently open
W/C 13 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 27 July 2020
To Be Confirmed

W/C 10 August 2020

W/C 13 July 2020
W/C 13 July 2020
To Be Confirmed
W/C 27 July 2020

W/C 3 August 2020

W/C 27 July 2020
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Category

Category

G

G

ON
ON

A

ON
MAG
ON

G

ON

G

D
MAG
HH
HH
OHP
ON
HH
ON
MAG

VS Region

AN
AN
AN
AN
AN
AN

VS Region

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

Council

Angus
Dundee City
Angus
Angus
Angus
Angus

Council

Argyll & Bute
Argyll & Bute
Argyll & Bute
Stirling
Stirling
Argyll & Bute
Argyll & Bute
Stirling
Argyll & Bute
Stirling
Argyll & Bute
Stirling
Falkirk
Argyll & Bute
Argyll & Bute
Argyll & Bute
Argyll & Bute
Stirling
Falkirk
Falkirk

Free/Paid
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Free/Paid
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'UG}'U;

NTS
LA
CcT

()

National Wallace Monument
Oban War and Peace Museum
Queen Elizabeth Forest Park
SEA LIFE Loch Lomond

Staffa National Nature Reserve
Stirling Old Town Jail

Stirling Smith Art Gallery and
Museum

Strachur Smiddy Museum
Sutherland's Grove

The SteamshipSir Walter Scott Ltd

Partial
Partial
Partial
Full

TBC
Partial
Partial

Full
Full
Partial

Table 2.6 Attractions in Ayrshire & Arran (in alphabetical order)

Owner

NTS
NTS
LA
cT
NTS
NTS
CcT

Attraction Name

Brodick Castle & Country Park
Culzean Castle and Country Park
Dean Castle Country Park
Dundonald Castle

Goatfell

Robert Burns Birthplace Museum
the Museum of Ayrshire Country Life
and Costume

Full or Partial
Reopening
Partial
Partial

Full

Partial

Full

Full

Full

W/C 13 July 2020
To Be Confirmed

W/C 29 June 2020
W/C 13 July 2020

To Be Confirmed
W/C 10 August 2020
W/C 24 August 2020

W/C 3 August 2020
W/C 29 June 2020
W/C 6 July 2020

Anticipated date of
opening

W/C 6 July 2020
W/C 6 July 2020
W/C 20 July 2020
W/C 29 June 2020
Currently open

W/C 10 August 2020
W/C 27 July 2020

33

OHP
MAG
ON

ON
OHP
MAG

MAG
ON

Category

ON

C

ON

C

ON
HC
MAG

AR
AR
AR
AR

AR
AR
AR

AR
AR
AR

VS Region

AY
AY
AY
AY
AY
AY
AY

Stirling

Argyll & Bute
Stirling

West
Dunbartonshire
Argyll & Bute
Stirling

Stirling

Argyll & Bute
Argyll & Bute
Stirling

Council

North Ayrshire
South Ayrshire
East Ayrshire

South Ayrshire
North Ayrshire
South Ayrshire
North Ayrshire

- B s B -

©w ™M

Free/Paid
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Table 2.7 Attractions in Dumfries & Galloway (in alphabetical order)

Owner

LA
CcT
P

CcT

LA
P

P
NTS
CcT
LA
LA
LA
NTS

Attraction Name

Annan Museum

Caerlaverock Wildfowl & Wetlands Trust
Drumlanrig Castle and Country Park
Dumfries and Galloway Aviation

Museum

Dumfries Museum/Camera Obscura

Gilnockie Tower

Gretna Green Famous Blacksmith Shop

Grey Mare's Tail
Mill on the Fleet

Old Bridge House Museum

Robert Burns Centre
Robert Burns House
Threave Garden

Full or Partial
Reopening
Full

Partial
Partial
Partial

Partial
Full
Partial
Full
Partial
TBC
TBC
TBC
Full

Table 2.8 Attractions in Edinburgh & Lothians (in alphabetical order)

Owner

o

LA

cT
PLC
NTS
NTS
RO
CcT

Attraction Name

Arniston House

Camera Obscura & World of lllusions
Cockburn Museum of Geology and

Geophysics

Dunbar Town House Museum and Gallery

Edinburgh Dungeons

Edinburgh Zoo & Highland Wildlife Park

Glenkinchie Distillery
House of Binns

Inveresk Lodge Garden

John Knox House

John Muir's Birthplace

Full or Partial
Reopening
Partial

Full

Partial

Partial
Full
Full
Full
Partial
Partial
Full
Partial

Anticipated date of
opening

To Be Confirmed
W/C 13 July 2020
W/C 29 June 2020
To Be Confirmed

To Be Confirmed
W/C 3 August 2020
W/C 6 July 2020
Currently open
W/C 27 July 2020
To Be Confirmed
To Be Confirmed
To Be Confirmed
W/C 6 July 2020

Anticipated date of
opening

W/C 13 July 2020
W/C 13 July 2020
To Be Confirmed

W/C 24 August 2020
W/C 10 August 2020
W/C 29 June 2020
To Be Confirmed
Currently open

W/C 29 June 2020
W/C 20 July 2020
W/C 17 August 2020
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Category

MAG
ON
HH
MAG

MAG
OHP
HC
ON
HC
MAG
MAG
MAG

Category

HH
MAG
MAG

MAG
AA

N

HH

HH
MAG

VS Region

DG
DG
DG
DG

DG
DG
DG
DG
DG
DG
DG
DG
DG

VS Region

ED
ED
ED

ED
ED
ED
ED
ED
ED
ED
ED

Council

Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway

Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway
Dumfries & Galloway

Council

Midlothian
Edinburgh, City of
Edinburgh, City of

East Lothian
Edinburgh, City of
Edinburgh, City of
East Lothian
West Lothian

East Lothian
Edinburgh, City of
East Lothian

Free/Paid

U Y U M
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Free/Paid
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NTS

NTS
NTS
LA
CcT
P
LA

Malleny Garden

Mercat Tours

Newhailes

Preston Mill & Phantassie Doocot
Prestongrange Museum
Surgeons' Hall Museums

The Fine Art Society

The John Gray Centre Museum

Full
Partial
Partial
Full
Partial
Full
Full
Partial

Table 2.9 Attractions in Kingdom of Fife (in alphabetical order)

Owner

NTS
LA
NTS

NTS
CcT

NTS
NTS

()

Attraction Name

Anstruther Pleasure Cruises
Balmerino Abbey

Craigtoun Country Park

Culross Palace

Devilla Forest

Falkland Palace

Flfe Fok Museum

Hill of Tarvit

Kellie Castle

Knockhill Racing Circuit

Scotland's Secret Bunker

St Andrews Preservation Trust Museum
Tentsmuir National Nature Reserve

Full or Partial
Reopening
Full

Full

TBC

Partial
Partial
Partial
Partial
Partial
Partial
Partial
Partial
Partial

Full

W/C 29 June 2020
W/C 10 August 2020
Currently open

W/C 27 July 2020
W/C 17 August 2020
W/C 13 July 2020
W/C 29 June 2020
W/C 24 August 2020

Anticipated date of
opening

W/C 13 July 2020
Currently open
W/C 13 July 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 27 July 2020
Currently open
W/C 29 June 2020
W/C 29 June 2020
W/C 13 July 2020
W/C 20 July 2020
W/C 13 July 2020
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AA
HH
WP
MAG
MAG
MAG
MAG

Category

T
OHP
ON
HH
ON
HH
MAG
G

C

AA
MAG
MAG
ON

ED
ED
ED
ED
ED
ED
ED
ED

VS Region

FI
Fl
Fl
FI
FI
FI
Fl
Fl
FI
FI
Fl
Fl
Fl

Edinburgh, City of
Edinburgh, City of
East Lothian
East Lothian
East Lothian
Edinburgh, City of
Edinburgh, City of
East Lothian

Council

Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife
Fife

M M YU M UV UV UV O

Free/Paid
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Table 2.10 Attractions in Greater Glasgow & Clyde Valley (in alphabetical order)

Owner

CcT
LA
NTS
(0]

(0)
RO
CcT
NTS
LA

CcT
P
G

Attraction Name

Centre for Contemporary Arts
Glasgow Botanic Gardens
Greenbank Garden

Hunterian Art Gallery

Hunterian Museum

Paisley Abbey

Paisley Thread Mill Museum

Pollok House

Scottish Fire and Rescue Service Museum
and Heritage Centre

The Glasgow Poice Museum

The Royal Highland Fusiliers Museum
Wilsontown Forest

Full or Partial
Reopening
Partial
Partial
Partial

Full

Full

Partial

Full

Full

Partial

Full
TBC
Full

Anticipated date of
opening

Other

W/C 13 July 2020
W/C 6 July 2020
W/C 31 August 2020
W/C 3 August 2020
W/C 13 July 2020

To Be Confirmed
W/C 10 August 2020
To Be Confirmed

W/C 20 July 2020

W/C 27 July 2020
W/C 29 June 2020

36

Category

MAG
G

G
MAG
MAG
WS
MAG
HH
MAG

MAG
MAG
ON

VS Region

GG
GG
GG
GG
GG
GG
GG
GG
GG

GG
GG
GG

Council

Glasgow City
Glasgow City

East Renfrewshire
Glasgow City
Glasgow City
Renfrewshire
Renfrewshire
Glasgow City
Inverclyde

Glasgow City
Glasgow City
South Lanarkshire

Free/Paid
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Table 2.11 Attractions in Highlands of Scotland (in alphabetical order)

Owner

LA
P

G
NTS

NTS

NTS

NTS
cT

()

NTS
NTS

CcT
CcT
NTS
LA
NTS

(9}

()

cT
NTS
cT

Attraction Name

Ardnamurchan Lighthouse Visitor Centre

Attadale Gardens

Balblair Forest

Balmacara Estate & Lochalsh Woodland
Garden

Canna

Clansman Centre

Corrieshalloch Gorge

Cruise Loch Ness

Culloden Visitor Centre

Gairloch Museum

Glen Affric

Glencoe Folk Museum

Glencoe Mountain Resort

Glencoe Visitor Centre

Glenfinnan Monument

Glenmore Forest Park

Glenmore Forest Park Visitor Centre
Groam House Museum

Highland Wildlife Park

Inverewe Garden

Inverness Botanic Gardens

Kintail Estate

Knockan Crag National Nature Reserve
Kylerhea Otter Hide

Laggan Wolftrax

Mallaig Heritage Centre

Rogie Falls

Tain Through Time

Torridon Countryside Centre

West Highland Museum

Full or Partial
Reopening
Partial

Full

Partial

Full

TBC
Partial
Full
TBC
Full
Full
Partial
Full
Partial
Full
Full
Partial
Partial
Partial
Full
Partial
Partial
Full
Full
Partial
Partial
Full
Partial
Partial
Partial
Partial

Anticipated date of
opening

W/C 20 July 2020
W/C 13 July 2020
W/C 29 June 2020
Currently open

To Be Confirmed
W/C 13 July 2020
Currently open

To Be Confirmed
W/C 6 July 2020
W/C 13 July 2020
W/C 29 June 2020
To Be Confirmed
W/C 13 July 2020
Currently open
W/C 6 July 2020
W/C 29 June 2020
W/C 13 July 2020
W/C 10 August 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 20 July 2020
Currently open

To Be Confirmed
W/C 29 June 2020
W/C 29 June 2020
W/C 20 July 2020
W/C 29 June 2020
W/C 3 August 2020
Currently open
w/c 31 August 2020
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Category

OHP
G
ON
ON

ON
MAG
ON

T

HC
MAG
ON
MAG
AA
ON
OHP
ON
ON
MAG

(9]

ON
ON
ON
ON
HC
ON
MAG
ON
MAG

VS Region

HI
HI
HI
HI

HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI
HI

Council

Highland
Highland
Highland
Highland

Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland
Highland

Free/Paid
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Table 2.13 Attractions in Outer Hebrides (in alphabetical order)

Owner Attraction Name Full or Partial
Reopening
NTS St Kilda TBC

Table 2.12 Attractions in Orkney (in alphabetical order)

Owner Attraction Name Full or Partial
Reopening
LA Kirbuster Museum Partial

Table 2.14 Attractions in Perthshire (in alphabetical order)

Owner Attraction Name Full or Partial
Reopening

P Auchingarrich Wildlife Centre Full

NTS Ben Lawers Visitor Centre Full

NTS Branklyn Garden Full

NTS Hermitage Full

CcT Innerpeffray Library Partial
NTS Killiecrankie Visitor Centre Partial

G Kinnoull Hill Full

CcT Loch of the Lowes Visitor Centre and Full

Wildlife Reserve

LA Perth Museum & Art Gallery Full

CcT RSPB Loch Leven Partial

CcT Scottish Crannog Centre Full

PLC SSE Pitlochry Dam Visitor Centre Full

G Tay Forest Park Partial

P The Glenturret Distillery Full

Anticipated date of
opening
To Be Confirmed

Anticipated date of
opening
W/C 20 July 2020

Anticipated date of
opening

W/C 13 July 2020
Currently open
W/C 29 June 2020
Currently open
W/C 13 July 2020
Currently open
W/C 29 June 2020
W/C 3 August 2020

W/C 27 July 2020
W/C 6 July 2020
W/C 27 July 2020
W/C 13 July 2020
W/C 29 June 2020
W/C 20 July 2020
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Category

OHP

Category

MAG

Category

A
ON
G
ON
OHP
ON
ON
4

MAG
MAG

WP
ON

VS Region

OH

VS Region

OR

VS Region

PE
PE
PE
PE
PE
PE
PE
PE

PE
PE
PE
PE
PE
PE

Council

Eilean Siar

Council

Orkney Islands

Council

Perth & Kinross
Stirling

Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross

Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross
Perth & Kinross

Free/Paid

Free/Paid

Free/Paid
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Table 2.15 Attractions in Scottish Borders (in alphabetical order)

Owner Attraction Name Full or Partial Anticipated date of Category
Reopening opening
P Hirsel Estate andMuseum Full W/C 6 July 2020 ON
NTS Robert Smail's Printing Works Full W/C 27 July 2020 WP
NTS St Abb's Head Partial Currently open ON
P The Borders Distillery Partial W/C 13 July 2020 D
G Tweed Valley Forest Park Full W/C 29 June 2020 ON
Table 2.16 Attractions in Shetland (in alphabetical order)
Owner Attraction Name Full or Partial Anticipated date of Category
Reopening opening
NTS Fair Isle TBC To Be Confirmed ON
LA Shetland Museum and Archives Partial W/C 27 July 2020 MAG
2.2.18 Listing by Attraction Category of Attractions Reopening
Please note that the following tables do not include attractions that requested to remain confidential.
Table 2.17 Visits to Activity Attractions (in alphabetical order)
Owner  Attraction Name Full or Partial Anticipated date of Category
Reopening opening
P Edinburgh Dungeons Full W/C 10 August 2020 AA
P Glencoe Mountain Resort Partial W/C 13 July 2020 AA
P Knockhill Racing Circuit Partial W/C 29 June 2020 AA
P Mercat Tours Partial W/C 10 August 2020 AA
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VS Region

SB
SB
SB
SB
SB

VS Region

SH
SH

VS Region

ED
HI
FI
ED

Council

Scottish Borders
Scottish Borders
Scottish Borders
Scottish Borders
Scottish Borders

Council

Shetland Islands
Shetland Islands

Council

Edinburgh, City of
Highland

Fife

Edinburgh, City of

Free/Paid

M YU M O O

Free/Paid

Free/Paid
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Table 2.18 Visits to Castles/Forts (in alphabetical order)

Owner

NTS
NTS
NTS
NTS
NTS
NTS
CcT

NTS
NTS

Table 2.19 Visits to Distilleries/Breweries/Wineries (in alphabetical order)

Owner

PLC
PLC

o

Attraction Name

Brodie Castle
Castle Fraser
Craigievar Castle
Crathes Castle

Culzean Castle and Country Park

Drum Castle
Dundonald Castle
Fyvie Castle
Kellie Castle

Attraction Name

Glengoyne

Glenkinchie Distillery

Strathisla Distillery Brand Home
The Borders Distillery

The Bothy Experience

The Glenturret Distillery

Full or Partial
Reopening
Partial
Partial
Partial

Full

Partial
Partial
Partial
Partial
Partial

Full or Partial
Reopening
Full

Full

Partial
Partial
Partial

Full

Anticipated date of

opening

W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 29 June 2020

Anticipated date of

opening

W/C 27 July 2020
To Be Confirmed
Other

W/C 13 July 2020
W/C 13 July 2020
W/C 20 July 2020
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Category

OO0 000 o0o0o0n

Category

O 0O 0O 000

VS Region

AB
AB
AB
AB
AY
AB
AY
AB
FI

VS Region

AR
ED
AB
SB
AN
PE

Council

Moray
Aberdeenshire
Aberdeenshire
Aberdeenshire
South Ayrshire
Aberdeenshire
South Ayrshire
Aberdeenshire
Fife

Council

Stirling

East Lothian
Moray

Scottish Borders
Angus

Perth & Kinross

Free/Paid

Y Y YU U U U U U O

Free/Paid
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Table 2.20 Visits to Gardens (in alphabetical order)

Owner

NTS

NTS
NTS
CcT

NTS
LA

NTS
NTS
NTS
NTS

NTS
NTS
NTS

Attraction Name

Ardkinglas Woodland Garden

Arduaine Garden
Attadale Gardens
Branklyn Garden
Crarae Garden

Dunninald Castle Gardens

Geilston Garden

Glasgow Botanic Gardens

Greenbank Garden
Hill of Tarvit

Inveresk Lodge Garden

Inverewe Garden

Inverness Botanic Gardens

Malleny Garden

Pitmedden Garden & Museum of Farm Life

Threave Garden

Full or Partial
Reopening
Full

Partial

Full

Full

Partial
Partial

Full

Partial
Partial
Partial
Partial
Partial
Partial

Full

Partial

Full

Table 2.21 Visits to Heritage Centres (in alphabetical order)

Owner

NTS
P
CcT
cT
NTS

Attraction Name

Culloden Visitor Centre
Gretna Green Famous Blacksmith Shop
Mallaig Heritage Centre

Mill on the Fleet

Robert Burns Birthplace Museum

Full or Partial
Reopening
Full

Partial

Full

Partial

Full

Anticipated date of

opening

W/C 13 July 2020
W/C 6 July 2020
W/C 13 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 13 July 2020
W/C 6 July 2020
Currently open
W/C 29 June 2020
W/C 6 July 2020
W/C 20 July 2020
W/C 29 June 2020
Currently open
W/C 6 July 2020

Anticipated date of
opening

W/C 6 July 2020
W/C 6 July 2020
W/C 20 July 2020
W/C 27 July 2020

W/C 10 August 2020
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Category
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Category

HC
HC
HC
HC
HC

VS Region

AR
AR
HI
PE
AR
AN
AR
GG
GG
FI
ED
HI
HI
ED
AB
DG

VS Region

HI
DG
HI
DG
AY

Council

Argyll & Bute
Argyll & Bute
Highland

Perth & Kinross
Argyll & Bute
Angus

Argyll & Bute
Glasgow City

East Renfrewshire
Fife

East Lothian
Highland
Highland
Edinburgh, City of
Aberdeenshire
Dumfries &
Galloway

Council

Highland

Dumfries & Galloway

Highland

Dumfries & Galloway

South Ayrshire

Free/Paid
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Free/Paid
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Table 2.22 Visits to Historic Houses/Palaces (in alphabetical order)

Owner

NTS

NTS
NTS
NTS
NTS
NTS
P
RO
NTS
NTS
NTS
NTS

Attraction Name

Arniston House
Culross Palace
Drumlanrig Castle and Country Park
Falkland Palace
Haddo House

Hill House

House of Binns

House of Dun
Inveraray Castle

John Knox House
Leith Hall

Moirlanich Longhouse
Newhailes

Pollok House

Full or Partial
Reopening
Partial
Partial
Partial
Partial
Partial

Full

Partial
Partial
Partial

Full

Partial

Full

Partial

Full

Table 2.23 Visits to Museums/Art Galleries (in alphabetical order)

Owner

LA
[
P
cT
P
(0]

cT
LA
LA
CcT
CcT

Attraction Name

Annan Museum

Bute Museum

Camera Obscura & World of lllusions
Centre for Contemporary Arts

Clansman Centre

Cockburn Museum of Geology and
Geophysics

Dumfries and Galloway Aviation Museum
Dumfries Museum/Camera Obscura
Dunbar Town House Museum and Gallery
Fife Fok Museum

Gairloch Museum

Full or Partial
Reopening
Full

Full

Full

Partial
Partial
Partial

Partial
Partial
Partial
Partial
Full

Anticipated date of
opening

W/C 13 July 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 29 June 2020
W/C 6 July 2020
W/C 10 August 2020
Currently open

W/C 6 July 2020
W/C 13 July 2020
W/C 20 July 2020
W/C 6 July 2020
W/C 27 July 2020
Currently open

W/C 10 August 2020

Anticipated date of
opening

To Be Confirmed
W/C 13 July 2020
W/C 13 July 2020
Other

W/C 13 July 2020
To Be Confirmed

To Be Confirmed
To Be Confirmed
W/C 24 August 2020
W/C 27 July 2020
W/C 13 July 2020

42

Category

HH
HH
HH
HH
HH
HH
HH
HH
HH
HH
HH
HH
HH
HH

Category

MAG
MAG
MAG
MAG
MAG
MAG

MAG
MAG
MAG
MAG
MAG

VS Region

ED
FI

DG
FI

AB
AR
ED
AN
AR
ED
AB
AR
ED
GG

VS Region

DG
AR
ED
GG
HI

ED

DG
DG
ED
FI
HI

Council

Midlothian

Fife

Dumfries & Galloway
Fife
Aberdeenshire
Argyll & Bute
West Lothian
Angus

Argyll & Bute
Edinburgh, City of
Aberdeenshire
Stirling

East Lothian
Glasgow City

Council

Dumfries & Galloway
Argyll & Bute
Edinburgh, City of
Glasgow City
Highland

Edinburgh, City of

Dumfries & Galloway
Dumfries & Galloway
East Lothian

Fife

Highland

Free/Paid
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Free/Paid
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LA
CcT
cT
CcT
CcT
CcT

cT

LA
CcT

CcT

Glencoe Folk Museum

Grangemouth heritage Trust.

Groam House Museum

Hunterian Art Gallery

Hunterian Museum

John Muir's Birthplace

Kirbuster Museum

Museum of Scottish Railways

Oban War and Peace Museum

Old Bridge House Museum

Paisley Thread Mill Museum

Perth Museum & Art Gallery
Prestongrange Museum

Robert Burns Centre

Robert Burns House

Scotland's Secret Bunker

Scottish Crannog Centre

Scottish Fire and Rescue Service Museum
and Heritage Centre

Shetland Museum and Archives

St Andrews Preservation Trust Museum
Stirling Smith Art Gallery and Museum
Strachur Smiddy Museum

Surgeons' Hall Museums

Tain Through Time

The Fine Art Society

The Glasgow Poice Museum

The John Gray Centre Museum

the Museum of Ayrshire Country Life and
Costume

The Royal Highland Fusiliers Museum
West Highland Museum

Full
Full
Partial
Full
Full
Partial
Partial
Partial
Partial
TBC
Full
Full
Partial
TBC
TBC
Partial
Full
Partial

Partial
Partial
Partial
Full
Full
Partial
Full
Full
Partial
Full

TBC
Partial

To Be Confirmed

To Be Confirmed
W/C 10 August 2020
W/C 31 August 2020
W/C 3 August 2020
W/C 17 August 2020
W/C 20 July 2020
W/C 27 July 2020

To Be Confirmed

To Be Confirmed

To Be Confirmed
W/C 27 July 2020
W/C 17 August 2020
To Be Confirmed

To Be Confirmed
W/C 13 July 2020
W/C 27 July 2020

To Be Confirmed

W/C 27 July 2020
W/C 20 July 2020
W/C 24 August 2020
W/C 3 August 2020
W/C 13 July 2020
W/C 3 August 2020
W/C 29 June 2020
W/C 20 July 2020
W/C 24 August 2020
W/C 27 July 2020

W/C 27 July 2020
w/c 31 August 2020
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MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG

MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG
MAG

MAG
MAG

HI
AR
HI
GG
GG
ED
OR
AR
AR
DG
GG
PE
ED
DG
DG
Fi
PE
GG

SH
Fi

AR
AR
ED
HI

ED
GG
ED
AY

GG
HI

Highland

Falkirk

Highland

Glasgow City
Glasgow City

East Lothian

Orkney Islands
Falkirk

Argyll & Bute
Dumfries & Galloway
Renfrewshire

Perth & Kinross

East Lothian
Dumfries & Galloway
Dumfries & Galloway
Fife

Perth & Kinross
Inverclyde

Shetland Islands
Fife

Stirling

Argyll & Bute
Edinburgh, City of
Highland
Edinburgh, City of
Glasgow City

East Lothian
North Ayrshire

Glasgow City
Highland
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Table 2.24 Visits to Other Historic Properties (in alphabetical order)

Owner

LA
NTS

NTS
CcT
P
LA
NTS
LA

Table 2.25 Visits to Outdoors/Nature Attractions (in alphabetical order)

Owner

G
G
NTS

NTS
NTS

NTS
NTS
CcT

NTS

NTS
LA

LA

Attraction Name

Ardnamurchan Lighthouse Visitor Centre

Balmerino Abbey

Gilnockie Tower

Glenfinnan Monument
Innerpeffray Library
Inveraray Jail

National Wallace Monument
St Kilda

Stirling Old Town Jail

Attraction Name

Aros Park

Balblair Forest

Balmacara Estate & Lochalsh Woodland
Garden

Ben Lawers Visitor Centre

Ben Lomond

Bennachie Forest

Brodick Castle & Country Park

Burg

Caerlaverock Wildfowl & Wetlands Trust
Canna

Carron Valley

Corrieshalloch Gorge

Craigtoun Country Park

Culbin Forest and Shore

Dean Castle Country Park

Devilla Forest

Full or Partial
Reopening
Partial

Full

Full

Full

Partial

Full

Partial
TBC

Partial

Full or Partial
Reopening
Partial
Partial

Full

Full
Full
Partial
Partial
Full
Partial
TBC
Full
Full
TBC
Partial
Full
Partial

Anticipated date of
opening

W/C 20 July 2020
Currently open
W/C 3 August 2020
W/C 6 July 2020
W/C 13 July 2020
W/C 13 July 2020
W/C 13 July 2020
To Be Confirmed
W/C 10 August 2020

Anticipated date of
opening

W/C 29 June 2020
W/C 29 June 2020
Currently open

Currently open
Currently open
W/C 29 June 2020
W/C 6 July 2020
Currently open
W/C 13 July 2020
To Be Confirmed
W/C 29 June 2020
Currently open
W/C 13 July 2020
W/C 29 June 2020
W/C 20 July 2020
W/C 29 June 2020
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Category

OHP
OHP
OHP
OHP
OHP
OHP
OHP
OHP
OHP

Category

ON
ON
ON

ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON

VS Region

HI
FI
DG
HI
PE
AR
AR
OH
AR

VS Region

AR
HI
HI

PE
AR
AB
AY
AR
DG
HI
AR
HI
Fi
AB
AY
FI

Council

Highland

Fife

Dumfries & Galloway
Highland

Perth & Kinross
Argyll & Bute

Stirling

Eilean Siar

Stirling

Council

Argyll & Bute
Highland
Highland

Stirling

Stirling
Aberdeenshire
North Ayrshire
Argyll & Bute
Dumfries & Galloway
Highland
Stirling
Highland

Fife

Moray

East Ayrshire
Fife

Free/Paid
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Free/Paid
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East Loch Lomond Forest

Fair Isle

Forvie National Nature Reserve
Glen Affric

Glencoe Visitor Centre
Glenmore Forest Park
Glenmore Forest Park Visitor Centre
Goatfell

Grey Mare's Tail

Hermitage

Hirsel Estate andMuseum

lona

Killiecrankie Visitor Centre
Kinnoull Hill

Kintail Estate

Knockan Crag National Nature Reserve

Kylerhea Otter Hide

Laggan Wolftrax

Logie Steading Visitor Centre
Mar Lodge Estate
Muiravonside Country Park
Queen Elizabeth Forest Park
Rogie Falls

St Abb's Head

Staffa National Nature Reserve
Sutherland's Grove

Tay Forest Park

Tentsmuir National Nature Reserve
Torridon Countryside Centre
Tweed Valley Forest Park
Wilsontown Forest

Full
TBC
Partial
Partial
Full
Partial
Partial
Full
Full
Full
Full
TBC
Partial
Full
Full
Full
Partial
Partial
Full
Partial
Partial
Partial
Partial
Partial
TBC
Full
Partial
Full
Partial
Full
Full

W/C 29 June 2020
To Be Confirmed
Other

W/C 29 June 2020
Currently open
W/C 29 June 2020
W/C 13 July 2020
Currently open
Currently open
Currently open
W/C 6 July 2020
To Be Confirmed
Currently open
W/C 29 June 2020
Currently open
To Be Confirmed
W/C 29 June 2020
W/C 29 June 2020
W/C 29 June 2020
Currently open
W/C 3 August 2020
W/C 29 June 2020
W/C 29 June 2020
Currently open
To Be Confirmed
W/C 29 June 2020
W/C 29 June 2020
W/C 13 July 2020
Currently open
W/C 29 June 2020
W/C 29 June 2020

45

ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON
ON

ON
ON
ON
ON
ON
ON
ON
ON
ON
ON

AR
SH
AB
HI
HI
HI
HI
AY
DG
PE
SB
AR
PE
PE
HI
HI
HI
HI
AB
AB
AR
AR
HI
SB
AR
AR
PE
FI
HI
SB
GG

Stirling
Shetland Islands
Aberdeenshire
Highland
Highland
Highland
Highland

North Ayrshire

Dumfries & Galloway

Perth & Kinross
Scottish Borders
Argyll & Bute
Perth & Kinross
Perth & Kinross
Highland
Highland
Highland
Highland

Moray
Aberdeenshire
Falkirk

Stirling
Highland
Scottish Borders
Argyll & Bute
Argyll & Bute
Perth & Kinross
Fife

Highland
Scottish Borders
South Lanarkshire
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Table 2.26 Visits to Transport-Related Attractions (in alphabetical order)

Owner Attraction Name Full or Partial Anticipated date of Category VS Region Council Free/Paid
Reopening opening

P Anstruther Pleasure Cruises Full W/C 13 July 2020 T Fl Fife P

P Cruise Loch Ness TBC To Be Confirmed T HI Highland

P The SteamshipSir Walter Scott Ltd Partial W/C 6 July 2020 T AR Stirling F

Table 2.27 Visits to Industrial/Workplaces (in alphabetical order)

Owner  Attraction Name Full or Partial Anticipated date of Category VS Region Council Free/Paid
Reopening opening

NTS Barry Mill Partial W/C 6 July 2020 WP AN Angus P

NTS Preston Mill & Phantassie Doocot Full W/C 27 July 2020 WP ED East Lothian P

NTS Robert Smail's Printing Works Full W/C 27 July 2020 WP SB Scottish Borders P

PLC SSE Pitlochry Dam Visitor Centre Full W/C 13 July 2020 wp PE Perth & Kinross F

Table 2.28 Visits to Places of Worship/Spiritual Attractions (in alphabetical order)

Owner Attraction Name Full or Partial Anticipated date of Category VS Region Council Free/Paid
Reopening opening
RO Paisley Abbey Partial W/C 13 July 2020 WS GG Renfrewshire F

46



Table 2.29 Visits to Wildlife/Animal Attractions (in alphabetical order)

Owner

cT
cT

CcT
cT
CcT

Attraction Name

Auchingarrich Wildlife Centre
Briarlands Farm

Camperdown Wildlife Centre
Edinburgh Zoo & Highland Wildlife
Park

Highland Wildlife Park

Loch of the Lowes Visitor Centre and
Wildlife Reserve

Montrose Basin Visitor Centre
RSPB Loch Leven

Scottish Dolphin Centre

SEA LIFE Loch Lomond

Full or Partial
Reopening
Full

Partial

Full

Full

Full
Full

Partial
Partial
Partial
Full

Anticipated date of
opening

W/C 13 July 2020
W/C 6 July 2020
W/C 29 June 2020
W/C 29 June 2020

W/C 29 June 2020
W/C 3 August 2020

W/C 3 August 2020
W/C 6 July 2020
W/C 20 July 2020
W/C 13 July 2020
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VS Region

PE

AR
AN
ED

HI
PE

AN
PE

AB
AR

Council

Perth & Kinross
Stirling

Dundee City
Edinburgh, City of

Highland
Perth & Kinross

Angus

Perth & Kinross
Moray

West Dunbartonshire

Free/Paid

o VU VU 9 ©

-

U M Y O



2.3. Additional Analysis

The information below is firstly to show the 2019 Scottish visitor attraction numbers in what could now be said as the last normal year in tourism for the next couple at
least and secondly the extent of impact that COVID-19 has on the Scottish Visitor Attractions in the first five months of 2020 when comparing with the same time last year.

2.3.1 Scottish Visitor Attraction Monitor 2019 - Overview

Some 678 attraction operators provided total visits figures for both years 2019 and 2018 for the whole of Scotland.

The following tables consider attraction operators who provided comparable visitor statistics for 2019 and 2018.

Table 2.2 Scottish Visitor Attraction Monitor 2019 — Overview

Admission Sample Visits Visits % Diff
2019 2018 19/18 (19-18)
Free 332 44,688,034 42,454,285 5.3 2,233,749
Paid 346 20,526,928 20,266,394 1.3 260,534
Total 678 65,214,962 62,720,679 4.0 2,494,283

© Moffat Centre for Travel and Business Development, Glasgow Caledonian University 2020

Scottish Visitor Attraction Monitor
2019/2018

65,214,962

62,720,679

2019 2018

Information extracted from the Moffat Centre Scottish Visitor Attraction Monitor 2019
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2.3.2 Scottish Visitor Attraction Barometer: May 2020 - Overview

Some 548 attraction operators provided figures for the month of May 2020 with 538 attractions providing comparable visits figures. The total number of visits for the

responding 538 barometer attractions in Scotland for the period May 2020 was 123,937 When compared to data from the previous year of 3,939,468 visits, this shows a

visits decrease of -96.8%

The following tables consider attraction operators who provided comparable visitor statistics for January-May 2020 and January-May 2019.

Table 2.3 Scottish Visitor Attraction Barometer May 2020 — Overview

Admission Sample Visits Visits % Diff
May 2020 May 2019 20/19 (20-19)
Free 232 123,738 1,904,875 -93.5 -1,781,137
Paid 306 199 2,034,593 -99.9 -2,034.394
Total 538 123,937 3,939,468 -96.8 -3,815,531
© Moffat Centre for Travel and Business Development, Glasgow Caledonian University 2020
Table 2.4 Scottish Visitor Attraction Barometer January - May 2020 — Overview
Admission Sample Visits Visits % Diff
Jan - May Jan - May 20/19 (20-19)
2020 2019
Free 232 2,707,023 6,595,998 -58.6 -3,888,975
Paid 306 1,272,828 5,110,247 -75.1 -3,837,419
Total 538 3,979,851 11,706,245 66.0 -7,726,394

© Moffat Centre for Travel and Business Development, Glasgow Caledonian University 2020

Information extracted from the Moffat Centre Scottish Visitor Attraction Barometer — May 2020
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