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THE NEXT STEP

For more information on how NFU Mutual can help your 
business, please call us on 0800 132 029 for a conversation or to 
arrange a face to face meeting. 

We're here to listen.

If you’d like this document in large print, 
braille or audio, just contact us. 

Here are our details

RISK AREAS TO CONSIDER

1.	 EMPLOYEES: 
	� Health and safety 

documentation, machinery 
safety, COSHH.

2.	 PUBLIC ACCESS: 
	� Footpaths, permissive rights  

of way, public safety.

3.	 CONTRACTORS: 
	� Maintenance staff, builders,  

delivery people. 

Other services we provide 
our clients include: 
•  �Fleet risk management
•  �Health and safety training 

for employees
•  �Noise surveys. 

TEN KEY QUESTIONS 
FOR BUSINESS
1 	� Are you aware of all your 

legal Health and Safety 
responsibilities?

2	� Does your business have an up 
to date Health and Safety policy?

3 �	�� Have you carried out all 
necessary risk assessments?

4�	� Does your business have a 
responsible person for day to day 
Health and Safety management?

5	� Do you keep up to date 
with changes in Health 
and Safety law?

6�	� Do you have sufficient time 
and resource to manage your 
Health and  Safety obligations?

7�	� Are you aware you could 
face a fine or imprisonment 
for failing to manage your 
Health and Safety?

8�	� Are you up to date with the 
Health and Safety Executive’s 
new Fees for Intervention?

9	� Have you ensured all of 
your employees/contractors 
have received adequate 
information and training 
about Health  and Safety?

10 	�Are you confident that your 
business workspace is safe?

If you have answered no to any 
of the above we recommend 
a review of existing Health 
and Safety Systems with Risk 
Management Services.



OUR SUGGESTED PRODUCTS
AND SERVICES

HEALTH AND SAFETY 
SUPPORT SERVICE LEVEL 1 
Why do I need it?
To help and assist you to 
comply with legislation. 

What does it include? 
•  �A site visit to your premises
•  A personalised audit report
•  �A prioritised action plan addressing 

the key issues identified
•  �Guidance Notes – a selection 

will be provided to help you 
manage specific Health and 
Safety requirements. 

Who is it for?  
Clients who have Health and 
Safety documentation/systems in 
place but would like a fresh pair 
of qualified eyes to audit and help 
monitor their arrangements. 

HEALTH AND SAFETY 
SUPPORT SERVICE LEVEL 2 
Why do I need it?
To comply with legislation.

What does it include? 
•  �A Health and Safety Policy report
•  �An initial Site Risk Assessment
•  �An initial Control of Substances 

Hazardous to Health 
(COSHH) Assessment

•  �‘Working Safely With’ documents – 
clear two-page briefing documents 
aimed at your workers.

Who is it for?
Businesses where no Health and 
Safety documentation is in place. 
Particularly where in house staff 
lack the time and/or knowledge 
of Health and Safety legislation.

HEALTH AND SAFETY 
SUPPORT SERVICE LEVEL 3
Why do I need it?
To assist with day to day Health and 
Safety issues in your organisation.

What does it include?
All of level 1 and 2 plus NFU Mutual 
provide competent person advice 
for Health and Safety, and increased 
customer contact for regular visits, 
attending meetings and training. 
This is a bespoke service.

Who is it for?
Businesses that want a robust 
and personalised level of 
Health and Safety support.

NFU MUTUAL RISK
MANAGEMENT SERVICES
LIMITED

Risk Management Services 
Limited (RMS) is an 
independent risk management 
company, offering a health and 
safety consultancy service to 
help organisations identify, 
manage and minimise risk.

Founded in 1992, RMS boasts 
in excess of 5,000 clients.

We offer targeted, tailored advice 
backed up with practical support.

Our experts understand the 
specific risks and issues faced 
by organisations every day.

We don’t believe in a one 
size fits all solution.

OUR PEOPLE
RMS’s key strength is its people. We 
do not sub-contract our service or 
use Associate Consultants. All our 
Health and Safety Consultants are 
employed by NFU Mutual and are 
subject to on-going auditing and 
appraisal to ensure they maintain 
the highest standards of work.

Our local Consultants are 
Chartered Members of the 
Institution of Occupational Safety 
and Health (CMIOSH) and appear 
on the Occupational Safety and 
Health Consultants Register 
(OSHCR). In order to maintain their 
Chartered Status our Consultants 
participate in IOSH’s Continued 
Professional Development Scheme.

FLEXIBLE CONSULTANCY DAY
These days are particularly helpful 
for existing clients, allowing 
them to keep up to date with 
any changes in their business or 
Health and Safety legislation.

The main benefit of consultancy 
days is that they offer a 
flexible, bespoke service.

They can be used for example 
for updating paperwork, such 
as risk assessments, attending 
safety meetings or for in 
house staff safety training.

FIRE RISK ASSESSMENTS
Why do I need it?
To comply with Fire Safety legislation 
and to protect employees and visitors.

What does it include?
On site visit, report of findings and 
recommendations and documentation 
on existing precautions.

Who is it for?
Any businesses with employees, 
any commercial landlord.

TRAINING
Why do I need it?
To assist with day to day Health and 
Safety issues in your organisation.

What does it include?
IOSH qualifications provided by 
our experienced health and safety 
consultants.

First Aid – 1 day and 3 day 
courses are accredited by 
Qualsafe. Otherwise bespoke 
training can be provided to 
meet your personal needs.


