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he challenge for 2021

Understanding how to build TRUST and CONFIDENCE among the attractions-visiting public

@ ....... that we are still safe places to visit

@ ....... that we are still able to deliver the same (or better) full, rich and engaging visit experiences

What differences are we likely to see when re-opening this time around?

@ What implications do these have for how we physically present ourselves?

@ What implications do these have for how we communicate with audiences and visitors?

@ What implications do these have for budget planning?




How have we been generating insights?

Periodic waves of online research among representative samples of the attractions-visiting public:

“UK adults who visited at least one attraction in the UK in 2019”

20-24 April 668 from UK First lockdown
2 13-18 May 919 from UK Wales Initial lockdown easing England (13 May)
3 9-12 June 1,065 from UK Scotland England gardens open (1 Jun), zoos / shops (15 Jun)
4  8-11 July 716 from UK - England indoor attns / hospitality open (4 Jul)
5 26 Aug-2 Sep 720 (Lon & Scot only) - End of school holidays / Eat Out to Help Out
Wave 6: 26-31 January Wave 7: 3-9 March Wave 8: 21-27 April Wave 8: 17-22 June

London . London . London
c.200 . c.200 . c.200

London
c.200

@
Lockdown easing announcement (22 Feb)  Open shops / outdoor attns. in Eng. (12 Apr)  Announcement extending Eng. restrictions (14 Jun)@
3



§ 2 about visiting attractions?




Since late April, there has been another positive shift in appetite for visiting attractions. In particular, some of
those ‘waiting to see what happens for a short while’ are now ready to visit, although this hesitant group still
represents around 40% of the market

% change vs. W8 (end Apr ‘21)

Wave 9: HOW SOON before you visit each of these _
Already / as Unlikely for

types of attraction (%) soon opp. long time
Country parks & nature reserves +10 -4

Gardens +8 -
Castles & historic monuments +7 -2
Farm attractions 10 +2 -2

EEEE w e

Museums / art galleries

m Already visited (in 2021) ® As soon as the opportunity arises
= Will wait and see what happens for short while ® Unlikely to want to visit for a long time

+6 -4

Q: How soon do you think it will be before you visit each of these types of attraction after they re-open following the most recent lockdown?
Bases: All who tend to visit this type of attraction — Wave 9




Appetite for visiting theatres and concert venues is also growing, although behind the
curve of attractions, with the ‘stubbornly cautious’ segment remaining noticeably higher

% change vs. W8 (end Apr ‘21)

Wave 9: HOW SOON before you visit each of these Already /as  Unlikely for

types of attraction (%) soon opp. long time
Country parks & nature reserves +10 -4
Gardens +8 -
Zoos & safari parks +11 -3
Castles & historic monuments [ CHENNNNNNSZRNN e . 2
Farm attractions +2 2

Museums / art galleries IS G 4
Historic houses, stately homes, palaces IEHNNIINEEEE NI 1
Theme parks RIS A 3

THEATRES

g e 30
MUSIC CONC/FEST. (0UTDOOR) SO s o 3 2

MUSIC CONCERTS (INDOOR) +6 -1
m Already visited (in 2021) ® As soon as the opportunity arises
= Will wait and see what happens for short while = Unlikely to want to visit for a long time

Q: How soon do you think it will be before you visit each of these types of attraction after they re-open following the most recent lockdown?
Bases: All who tend to visit this type of attraction — Wave 9




Appetite for visiting has continued to grow in the South of England, Wales and
Scotland, although it has stalled elsewhere in England — particularly the North West

Any ‘I have already visited in 2021’ or will ‘as soon as opportunity arises’ (%)

74
68 58% in North West
65
61 50 62 62 62
51
48 49
44 44 44
40
38
34
TOTAL MARKET London South / East Midlands North Wales Scotland

Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) m Wave 8 (21-27 Apr) m\Wave 9 (17-22 June)

® Egision
0l 5 use
Q: How soon do you think it will be before you visit each of these types of attraction after they re-open following the most recent lockdown? 11
Base: All respondents (Wave 6: 869, Wave 7: 1,090, Wave 8: 1,066, Wave 9: 884)



Although still lower among the older age groups, visit appetite continues to increase
across all age groups and especially families

Any I have already visited in 2021’ or will ‘as soon as opportunity arises’ (%)

81
76 7 75
/3 71
65 64
61 60 60 61

5957 58 59 56 57 58 59

54 54 54

48 50 50 "
44 42 a1 43
37 39 39
35
32

TOTAL 16-34yrs 35-44yrs 45-54yrs 55+ yrs With children No children Members Non-

MARKET members

Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) mWave 8 (21-27 Apr) mWave 9 (17-22 June)

® Egision
@ buse
Q: How soon do you think it will be before you visit each of these types of attraction after they re-open following the most recent lockdown? 11
Base: All respondents (Wave 6: 869, Wave 7: 1,090, Wave 8: 1,066, Wave 9: 884)



Although confidence is clearly growing, 60% still express some fear or concerns about
visiting — especially around measures to limit crowds / keep distancing

60% expressed fear or concerns about visiting 51% expressed confidence / desire to return
(73% end Jan, 66% early Mar, 64% end Apr) (26% end Jan, 40% early Mar, 43% end Apr))
ANY DISTANCING 23 GENERAL CONFIDENCE s
Crowds / too many people  m—¢  ° No worries / fine  p——————————— 25
Need for social distancing measures pmmm 4 Excited / can't wait to return  p— 1o
Concern of others obeying distancin
ying 0 e— CONFIDENCE IN ATTRACTIONS  p’ 10
Need pre-booking / limit capacity e 6

Concern with indoor attractions

ANY GENERAL VIRUS FEARS

Will not return yet

Will not return until under control
Cautious / nervous

Worried about catching / spreading
OTHER SAFETY MEASURES NEED
Need to know safety measures in place
Need for cleanliness

Need for mask wearing

ANY VACCINE

Not until all / popn vaccinated

Not until self vaccinated

Cautious even with vaccine

WORSE EXPERIENCE

More limited / worse experience
Raised prices

Don't like pre-booking

Don't like mask wearing

Will visit outdoor attractions . ¢ °©

—
9 30 Attractions are safe gk 4

13 NEED TO/MUST RETURN g ;2

EEEEEE———
—_ Attractions need support g }

e () Mental health / wellbeing 1

m— g Wave 8 (21-27 Apr)  mWave 9 (17-22 Jun)
|

I G 7

—

—

d7
— 3
—

m 1

_67
— 3
m 1

—

-

Wave 8 (21-27 Apr) mWave 9 (17-22 Jun) C;ecision

Q: Please tell us in your own words how you currently feel about visiting attractions after they have re-opened to the public.

abuse

Bases: All respondents (Wave 6 — main sample, 694, Wave 7 — main sample, 687, Wave 8 — main sample, 708, Wave 9 — main sample, 695)



As restrictions ease, the old chestnut of concern with the behaviour of fellow members of
the public is re-emerging, as is a desire for measures to limit capacity

Concern of others obeying distancing (5%)

Need pre-booking / limit capacity (6%)

/Nervous about visiting places, as people don't\
seem to be bothering about social distancing,
mask wearing, etc anymore, and | don't want to
catch Covid again. | know that the venues
themselves and their staff are doing all they can
to make places safe, it's just the public that
can't be bothered to follow the rules. | would

stt rather stay at home where | know I'm safe./

| do not really feel safe as | think
that most people are not social
distancing properly and there
have been more cases rising so it
does not feel right to travel to
these destinations just yet.

At the moment I'm a little wary of it
as some people aren't taking the
precaution of wearing a mask

Don’t want to go to them as there is
no social distancing as | have been
told that people are taking no notice
of it any more

| will bide my time until it feels safe, | trust the
people who run the attractions to make them
safe but sadly from observing people in the
seaside town where | live | am unable to trust
my fellow human beings to behave sensibly

Personally, | trust the businesses/charities
to follow the rules but | just don't trust
members of the public to follow the rules
properly and the businesses have no actual
powers to enforce the rules so | won't be
visiting anywhere anytime soon.

Q. Please tell us in your own words how you currently feel about visiting attractions after they have re-opened to the public.

Bases: All respondents Wave 9 — main sample (695)

| think that as long as they manage
their capacity and it allows everyone
to keep socially distanced, then its
fine / Personally, | wouldn’t go to one
until its completely safe

Happy to visit however numbers
need to be reduced still. People are
desperate to visit these attractions it
will be so busy during the Summer

| am happy to go as long

Not too much of a probleD

long as visits are pre-booked and
safe arrangements are in place.

having to book things in advance
rather than just turning up so |

| am quite happy to visit
attractions providing they are
following safety rules. | quite like
know | will be okay to go in

as its a bookable ticket,
so | know that it won't be
too crowded

if they are outdoor fine. And actually
because of the need to prebook they

are less busy and therefore more
pleasant. Indoor, still feeling cautious

A ..
® Egision
use
10




Whilst vaccines have been a game changer in driving confidence, fears of crowds
have now become ingrained for many

How feel DIFFERENTLY about prospect of visiting attractions, compared with first lockdown in April to June last year

28% feel LESS positive about prospect of visiting 26% feel MORE positive about prospect of visiting
attractions than in first lockdown attractions than in first lockdown
(39% end Jan, 22% early Mar, 25% end Apr) (18% end Jan, 29% early Mar, 31% end Apr)
29 6
ANY GENERAL VIRUS FEARS m 14 CONFIDENCE IN ATTRACTIONS ﬁ 1
11
13 . .
More variants / infections / deadly / real 14 Feel attractions will be safer —ﬂ'S 6
> 2
9 Happier to visit attractions
More cautious / hesitant t 6 PP * 7
> 6
6 NEED TO / MUST RETURN a7
Feel less safe / more scared or worried ﬁ 5 —
5
Fed up staying in / need to get out 4 7
P _—

Less hopeful / long time
Need to support attractions <b-5

ANY DISTANCING °
5
E— TN O A I S 1
L f ble with ds/ | !
ess comfortable with crowds / people H 8 3
ANY GENERAL CONFIDENCE - e 6

. . 2
Public less cautious 154 More hope about normality g 1~ 4
WORSE EXPERIENCE E : Starting to beat virus + 5
Wave 6 (26-31 Jan) mWave 7 (3-9 Mar) mWave 8 (21-27 Apr) mWave 9 (17-22 Jun) Wave 6 (26-31 Jan) =Wave 7 (3-9 Mar) mWave 8 (21-27 Apr) mWave 9 (17-22 Jun)

ecision
apuse

Q. In what ways do you currently feel differently about the prospects of visiting attractions, compared with how you felt during the first lockdown in April to June last year? i
Bases: All respondents (Wave 6 — main sample, 694, Wave 7 — main sample, 687, Wave 8 — main sample, 708)
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There has been a strong positive step change in national confidence around use of public
transport since late April, following the slight regression in confidence in the month prior to this

Wave 9: How will you feel about using each of these types of public

transport to travel to visitor attractions after they re-open? (%)
% change in ‘would use’

vs. W8 vs. W7

% ever use for attns

Underground / metro train

Public bus
Overground train
Taxi/minicab

® | would be comfortable using =1 would be anxious but would probably use =1 would be anxious and would not use

Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport.
How do you feel about using each of these types of public transport to travel to visitor attractions after they have re-opened

Base: All who ever use each form of transport to travel to visitor attractions, Wave 9




Even among the more confident Londoners, confidence in using public transport has
made significant strides since end April

Wave 8: How will you feel about using each of these types of public
% ever use for attns transport to travel to visitor attractions after they re-open? (%)
BASE: All living in LONDON (n=200)

% change v. W8 (Apr)

Underground / metro train

WOULD USE
Underground / metro train +1
Public bus
Public bus +7
Overground train
Overground train +5
Taxi/minicab
Taxi / minicab +8

® | would be comfortable using =1 would be anxious but would probably use =1 would be anxious and would not use

Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport.
How do you feel about using each of these types of public transport to travel to visitor attractions after they have re-opened

Base: All LONDONERS who ever use each form of transport to travel to visitor attractions, Wave 9




With the exception of the Underground, almost 90% of Londoners now claim that they
would use public transport to visit attractions

Would be comfortable using / would be anxious but would probably use to visit attractions (%)

BASE: Allliving in LONDON 89
87

81 86

79 80

Wave 2 (13-18 May) Wave 3 (9-12 Jun) Wave 5 (26 Aug-2 Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) Wave 8 (21-27 Apr) Wave 9 (17-22 Jun)

Sep)
——Underground ——Public bus —Qverground train Taxi/minicab
A . .
() SIOonN
Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport. use
How do you feel about using each of these types of public transport to travel to visitor attractions after they have re-opened 14

Base: All LONDONERS who ever use each form of transport to travel to visitor attractions
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Although falling slightly since end April, there remains notable support for some form of ‘proof of
vaccination / exemption’, especially for indoor venues, once vaccines have been fully rolled out
to the population

Wave 9: Preference for use of ‘proof of vaccination’ to gain entry to attractions (%)

Indoor attractions Indoor events e.g. concerts, talks

= All visitors provide vaccine proof

= All visitors provide vaccine proof or exemption

Want vaccine proof

Wave 8 Wave 9
70% 61%

Want vaccine proof

Wave 8 Wave 9
71% 69%

» VVaccine proof NOT made a condition

Outdoor attractions Outdoor events e.g. concerts, festivals

Want vaccine proof

Want vaccine proof

Wave 8 Wave 9 Wave 8 Wave 9
53% 46% 63% 57%
] ..
® ecision
’
Q: Assuming that a Covid-19 vaccine had been offered to every adult able to have one, which of the following best describes your attitude towards using some form of proof of vaccination to gain entry to......... _l’-‘_louse

Base: All respondents who tend to go to this type of experience, Wave 9



The over 55s are staunch in their support for some form of vaccination proof. Preference has
waned somewhat since end April among younger age groups, although over half are still in
favour for indoor venues

Wave 8: Who would prefer ‘proof of vaccination / exemption’ to gain entry? (%)

Indoor attractions Indoor events e.g. concerts, talks
80
75
67
63
55 56
TOTAL 16-34yrs 35-54yrs 55+ yrs TOTAL 16-34yrs 35-54yrs 55+ yrs
Outdoor attractions Outdoor events e.g. concerts, festivals
68
55 55 55
46 46
- :
TOTAL 16-34yrs 35-54yrs 55+ yrs TOTAL 16-34yrs 35-54yrs 55+ yrs

Q: Assuming that a Covid-19 vaccine had been offered to every adult able to have one, which of the following best describes your attitude towards using some form of proof of vaccination to gain entry to.........

Base: All respondents who tend to go to this type of experience, Wave 8



Around a third of those who would ordinarily visit indoor attractions/events claim that
they would not visit unless all visitors had some form of vaccine proof

Wave 9: Likelihood of visiting if ‘proof of vaccination’ needed to gain entry to attractions (%)

- 5
9 13
13
10 .

Indoor attractions Indoor events Outdoor attractions Outdoor events

m Refuse to visit if need vaccine proof = Would visit regardless of vaccine proof ~ Would not visit now anyway = Would not visit unless all visitors had vaccine proof

ision
Q: assuming that a Covid-19 vaccine had been offered to every adult able to have one, which of the following best describes whether or not you would visit each of these types of experience? C use
Please assume that good Covid-19 safety measures were in place during your visit. 18

Base: All respondents who tend to go to this type of experience, Wave 9




Evidence indicates that vaccine proof would be a trigger for tempting many from the more
cautious segments to return to indoor attractions, but may alienate some current visitors

Wave 9: Likelihood of visiting INDOOR ATTRACTIONS if ‘proof of vaccination’ needed to gain entry (%)

7
15

Already visit / as soon as opportunity arises ~ Will wait and see what happens for a short while Unlikely to want to visit for a long time (c.20%)
(c.40%) (c.40%)

50% now say they would
have visited anyway, even
without safety measures

vs. 40% in Jul-Aug 2020
(Source: ALVA Visitor Recovery

Benchmarking)
g J

m Refuse to visit if need vaccine proof = Would visit regardless of vaccine proof =~ Would not visit now anyway = Would not visit unless all visitors had vaccine proof

ision
Q: Assuming that a Covid-19 vaccine had been offered to every adult able to have one, which of the following best describes whether or not you would visit each of these types of experience? C use
Please assume that good Covid-19 safety measures were in place during your visit. 19

Base: All respondents who tend to go to museums & galleries, Wave 9 (567)



This is less the case for outdoor attractions, although around a third of those from the
cautious segments might be tempted to visit by some form of vaccination proof

Wave 9: Likelihood of visiting OUTDOOR ATTRACTIONS if ‘proof of vaccination’ needed to gain entry (%)

8 -
3

Already visit / as soon as opportunity arises Will wait and see what happens for a short while Unlikely to want to visit for a long time (10%)
(c.55%) (35%)

m Refuse to visit if need vaccine proof = Would visit regardless of vaccine proof ~ Would not visit now anyway = Would not visit unless all visitors had vaccine proof

SIOonN
Q: Assuming that a Covid-19 vaccine had been offered to every adult able to have one, which of the following best describes whether or not you would visit each of these types of experience? C use
Please assume that good Covid-19 safety measures were in place during your visit. 20

Base: All respondents who tend to go to gardens, Wave 9 (557)



Anxiety around using indoor attraction facilities has decreased rapidly since end April, as
the public become reacquainted with everyday activities

Wave 9: Will feel more anxious or uncomfortable about using than usual at attractions (%) o, change v.
W8 (end Apr)

ANY INDOORS [ 3 -10

Interactive exhibits visitors touch e 21 -3
Indoor events e.g. talks, shows I 35 -8
Toilets [N 32 -4

Cafes / restaurants — indoor seating N 28 -10
Audioguides / headphone tours [N 28 +2
Guided tours — indoors [N 26 -6
Playgrounds — indoors Y 26 -4

Shops =" 18 -5

ANY ouTDOORS I 24 -11

Outdoor events e.g. concerts, cinema [N 11 4
Outdoor kiosks selling food / drink N 10 -2
Cafes / restaurants — outdoor seating I 8 -8
Playgrounds — outdoors [ 8 -2

Guided tours - outdoors [ 8 2

NONE i a1 +10

Q: At visitor attractions, which of these, if any, would you feel more anxious or uncomfortable about using than usual after they have re-opened?
Base: All respondents (Wave 9: 884



Anxiety around using cafes and toilets has fallen rapidly in recent months, with
concerns around interactives and indoor events now the most likely

Will feel more anxious or uncomfortable about using than usual at attractions (%)

57

54
52

49

34 35

26

18

Wave 2 (13-18 May) Wave 3 (9-12 Jun) Wave 4 (8-11 Jul) Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) Wave 8 (21-27 Apr) Wave 9 (17-22 Jun)

- |nteractives —Toilets Indoor events - Cafes — Guided tours = Shops
® [Egision
. : ) ) ) ) use
Q: At visitor attractions, which of these, if any, would you feel more anxious or uncomfortable about using than usual after they have re-opened? 29

Base: All respondents



Most safety measures will still be highly comforting to visitors

Wave 9: Which of these measures would make you feel more

comfortable about visiting (%)
DISTANCING
Limiting numbers of visitors on site at one time 32

Staff making sure visitors follow distancing || NGNS 39

N
N
ol\)

Distancing measures in queues and around site 40

IS
N
N
(03]
|—\
©

Maximising distance from staff
Compulsory to book your visit online in advance

30 39
CLEANLINESS

N
N

Staff visibly cleaning surfaces

39
39

Hand sanitiser at entrance and around site

Notices on site reassuring visitors about cleaning etc. ||| N ESHEEEGE 42

W
(63}

PPE

N
N

Compulsory for visitors to wear masks/face coverings 34

40

All staff wearing masks or gloves

N
w

OTHER
35 88
Videos on website showing measures in place on site || NEE2EIN 32 52

Taking temperature of all visitors on entering

® Much more comfortable A little more comfortable Would make no difference m Less comfortable

® [Egision

L N ) ) ) . use

Q: Thinking about visiting attractions generally after they re-open, which of these measures would make / are making you feel more comfortable about visiting? 23
Bases: All respondents — Wave 9 (884)



The impact of providing hand sanitiser on feelings of safety has decreased over time,
although measures focussed on limiting capacity have remained highly comforting

Which of these measures would make you feel MUCH more comfortable about visiting (%)

45
i «

40

35

Wave 2 (13-18 May) Wave 3 (9-12 Jun) Wave 4 (8-11 Jul) Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) Wave 8 (21-27 Apr) Wave 9 (17-22 Jun)

—Limiting visitors —Hand sanitiser —Distancing measures

® Egision
use
Q: Thinking about attractions generally after they re-open, which of these measures would make you feel more comfortable about visiting?

Base: All respondents 24



Is the positive impact of wearing face coverings also now beginning to wane slightly?
11% now feel that face coverings make them feel less comfortable about visiting

Which of these measures would make you feel MUCH more comfortable about visiting (%)

45
i «

35

33

23

Wave 2 (13-18 May) Wave 3 (9-12 Jun) Wave 4 (8-11 Jul) Wave 6 (26-31 Jan) Wave 7 (3-9 Mar) Wave 8 (21-27 Apr) Wave 9 (17-22 Jun)

—Limiting visitors —Hand sanitiser —Distancing measures —\/isitors wear masks
® Egision
- : ! o use
Q: Thinking about attractions generally after they re-open, which of these measures would make you feel more comfortable about visiting? o5

Base: All respondents



We would still appear to be some way off the public feeling comfortable about removing Covid-19
safety measures from visitor attractions — the picture has not changed significantly since end April

Agreement that:
“The time has come to remove all Covid-19 safety measures used by visitor attractions”

& Who are more likely to agree (27% overall) ? 2
Young adults: 16-34s (36%), 35-54s (27%), 55+ (16%)
Families: Children in household (32%)

Region: London (33%), South (25%), Mids (30%), North
(25%), Wal (31%), Scot (26%)

Wave 9 " J
(mid Jun)
= Agree strongly Agree slightly
Neither agree nor disagree = Disagree slightly

= Disagree strongly . .
(@ |Egision
S|

@ Puse

Q: How much do you agree or disagree with the following statement: “The time has come to remove all Covid-19 safety measures used by visitor attractions”
Base: All respondents (Wave 8-1,066, Wave 9-884)



Key take-outs

e




Key take-outs (wave 9: 17-22 June)

Since late April, there has been another positive shift in appetite for visiting attractions when they re-open. In
particular, some of those ‘waiting to see what happens for a short while’ are now ready to visit, although this hesitant
group still represents around 40% of the market

Appetite for visiting has continued to grow across all age groups, in the South of England, Wales and Scotland,
although it has stalled elsewhere in England — particularly the North West

Although confidence is clearly growing and anxiety around using facilities falling, 60% still express fear or concerns
about visiting — especially on measures to limit crowds / keep distancing. Three-quarters of the attractions-visiting
public are not yet ready to remove Covid-19 safety measures, the same as at end April

Although falling slightly since end April, there remains notable support for some form of ‘proof of vaccination /
exemption’, especially for indoor venues and among the over 55s, once the vaccine has been fully rolled out.
Around a third of those who would ordinarily visit indoor attractions/events claim that they would not visit unless all
visitors had some form of vaccine proof

Evidence indicates that vaccine proof would be a trigger for tempting many from the more cautious segments to
return to indoor attractions, but may alienate some current visitors

There has been a strong positive step change in national confidence around use of public transport since late April,
following the slight regression in confidence in the month prior to this P
'.B
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Contact

Steve Mills, Director
+44 (0) 7532 666884 www.decisionhouse.co.uk

+44 (0) 20 3287 9444 y @decision_house

steve.mills@decisionhouse.co.uk
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https://twitter.com/decision_house

Questionnaire: Wave 6 (26-31 Jan 2021)

ATTRACTIONS RECOVERY TRACKER QUE STIONNAIRE — WAVE &

SAMPLE DEFINITION:
*  Aduits aged 16 or over who wisited STacons ar ledst ance In the UK In 2018

@& During 2013 (20 before the Coronavirue pandemic), approximately how many times did you go fo
wigltor attractions In the UK, efther on day frips from home or whilef on hollday? By wialtor attractions
we mean places Ilke mussume, art galleries, historic houses and slfes, castles, cathedrals, zooe |
animal atractions, country parks, gardens, heritage raiiways, distillerias r brewerles or theme parke.
Bore than 20 times
11-20 times
=10 fimes
5-7 Gmes
34 Smes
Once or tvice
Mataral

IF VISITED ATTRACTIONE AT LEAST ONCE AT @A 4 3K MAIN GUESTIONNAIRE. OTHERS CLOSE

MAIN GUE STICHHAIRE

INTRODUCTORY TEXT: The next few questions are sbout your feslinge on the subjact of wisiting attractions
after thay re-open to the public fodlowing the currant lockdown. Again, by viaror attractions we mean places
ks musaums, art galarias, historic housas and sites, cathedrale, zooe / animal attractions, country parks,
gardens, herliage rallways, distllleries | brewarles or theme parks.

@i, Plazsee tall us In your own words how you currently feel about vislting attractions after they hawa re-
opened to the public. What are your hopes? What are your worries or anxietiea? Pleass give as
much datall 25 posalbla.

QPEM RESPONSE

@2 Inwhat ways do you currently fesl differantly about the prospsct of visrting attractions, comparsd with
hiow youl falt during the first lockdown In &pril ta June a5t year? Please give 83 much datall as
poesible.

OPEM RESPONSE

@3, Can we Just check, which of these types of attraction have you vieited at all since June laet year, 5o
gince tha fMirst lockdown endsd? RANDOMISE ORDER

Museums or art gallerizs

Historic howsas | stately homes or palacas
Casdeas or hisloric monuments

Zoas or safan parks

Gardens

Theme parks

Country parks ar nature resenes

Farm atiractions

Mare af thess

@4, Can we Just check, have you recelved at least the firet dose of the Covid-13 vaccine?
1. Yes
= Mo, but | will take it when offered
. Maand | will not take it
4. Prafernot to say

IFCODES 2 OR 4 AT (4 ASK BOTH @54 AND Q5B
FCODE 1 AT ASK G54 ONLY
IFCODE3 AT A 5K GSE ONLY

ROTATE @58 AND GSE

Q5a.  Assuming thaf you had recslved at least the first doss of the Covig-13 veccine, how soon do you think
It would ba befora you vielied aach of thess types of atiraction after they re-open following the current
lackdown? RAMDOMIZE ORDER
1 have avesdy visied (The outdoor siements| in JSnuary s pear, AT 5000 &5 e opparfunily anses, | Wil wak
80 558 whal happens for 8 short while, | am umikely fo want fo wisi for 3 jong fime, §don't fend fo vist s
type Of SMTEChon ENyWEY

@50, Assuming that you had NOT recelved the first dose of the Covid-13 vaccine, how soon do you think IE
would be befors you vislfed sach of thess types of stiraction after they re-open following the current
lackdown? RAMDOMI ZE ORDER
1 have avesdy visied (The outdoor siements| in JSnuary s pear, AT 5000 &5 e opparfunily anses, | Wil wak
80 558 whal happens for 8 short while, | am umikely fo want fo wisi for 3 jong fime, §don't fend fo vist s
type Of SMTEChon ENyWEY

Museums or art galleries

Historic housas | stately hemes or palacas
Casdes or historic monuments

Zoas or zafan parks

Gardens

Theme parks

Country parks ar nalure reserves

Farm atiractions

Q6. Thinking sbout when you start coneldering wielting sttractions sgain after they re-open, which of
thesa megsures would meke you feel more comfortsble about vislfing? Please sort these Imto which
would make you fasl much more comfortants, 2 itfle more comfortanls, would make no ifference or
mazke you Tesl lese comfortable about viaiting.
tduch mare comforabie, A Mile more comitviabie, Wowkd make ng afference, Less comibnabie)

Hand sanifiser on erfrance and arsund the site

Staff visibly deaning surfaces, utensils, machinary atc

Videas on the website showing the special measures in place at the site

Motices arcund the site reassuring visiters about cleaning and ather measures in place
Al staff wearing masks or gkves

Compuisory for visitons 1o wear masks or face covenings

Bocial distancing measures in entrance queoss and anaund the sie

Limitireg numbers of visitors on site at any ane ime a.g. imed tickets, anline beokings anly
Maximising distance from siaff &g conacless payment anly, self-service café

Taking the temperature of all visitons an emlering

Staff masking sure that visilors. fallow social dstancing measuras

Compulsery ta book your visit online in sdvance

@7a.  Apain, thinking about when you start considering vislting etiractions again after they have re-openad,
whilch of thesa, If any, would you fesl more anxlous or uncomfortable about using than usual?
RANDOMISE ORDER

G7b.  Befors the Coronavirus outbraak, which of these did you ever uze st visitor atiractiona?

Cafes | restaurants - indoor seating aneas
Cafes I restaurants - autdoar seating areas
Dutcloar Kiesks saling food | drink

Shops

Tailats

Playgrourds - indoars

Playgrourds - outdears

Audinguides | hesdahane tours

Guided 1ours - indoors

Guided ouns - ouldoors

Indeor events a.g. talks, shows

Dutdoar svents .. cancerts, drema)

Inbaractive exhibits thal visiloers touch in some way
Othar (please tll v what 1 [OMNLY SHOWM IN QSa NOT Obb]
Mone

@B,

@,

@10,

all.

Eefore the Coronavirugs outbraak, thers may have been some visltor atiractions that you travelled fo
by publlc traneport. Again, thinking atout when you atart conaldering visiting attractions again after
trbaaohwa re-opaned, hiow do you fael about uzing each of these types of public tranepart o travel to
viaitor attractions? RANDOMISE ORDER

{1 am./ wouid he comibristle vsing, [ am / woukd he Snxiows but would prababy use, | 8m ¢ would be snous
a0 wWowd nat use, | never revaled fo afrachions wsing this transport anywsy]

Urefergraund [ metro trsin
Orverground train

Public bus

Taxi | minicab

Eefore the Coronavirug outbraak, how ofien would you eay that you tended to visit each of these
types of atiracflon? RANDOMISE ORDER

(Every coupie of weeks or mone often, Abcul ance @ manth, Every 2-3 months. Every 4-0 mondns, Abso! once
3 jEar, L5y ofen, Mever)

Mussums or art gallenes

Historic housas | stately homes or palacas

Casdes or historic monuments

Zoas or safan parks

Gardens

Theime parks

Country parks ar nalure raseres

Farm attractions

Which, I any, of thezs organiaations are you currently & mamber, season tickst holder or Friend of?
Matianal Trust

English Heritage

RHE

Matianal Art Pass (At Furd)
Mharlin Pass

Other historicheritage attraction
Other gardan attraction

A omuseum aor gallery

A poahwidife atraction or fam
Another type of visior attraction
Mane af thess

Which of the following best describas you?

| tesbed positide far Cavid-19 during 3020 or 2021

| didd net test positive for Covid-19 but | had the recogrised symptoms
| did ot fest positive for Cavid=19 and | have not had the spmotoms
Predar nat 1o say

DEMOGRAPHICS COLLECTED:

Age

Age of children In household

Gander

Reglon of Resldence
Soclal Grade

® Egision
abuse



Questionnaire: Wave 7 (3-9 Mar 2021)

ATTRACTIONS RECOVERY TRACKER QUESTIONNAIRE — WAVE 7

S4&MPLE DEFINITION:
+  Aduits aged 18 or over who visited awrEcions aileast onee in the UK In 2018

@&, During 2013 | =0 bafore the Coronavirus pandemic), approximately how many times did you go fo
vilgitor attractionz In the UK, efther on day trips from home or whillet on noliday? By vialtor attractions
we mean placas llke mussume, art gallerias, historic houses and sltes, casties, cathedrale, zooa /
animal sttractions, country parks, gardens, heritage rallweys, distilleries [ brewerlea or theme parka.
More than 20 mes
11-20 times
B-10 firwes
5-7 Srmes
3~4 Smes
Oinee or faice
[ERE

IF VISITED ATTRACTION S AT LEAST ONCE AT @A, ASK MAIN QUESTICHHNAIRE. OTHERS CLOSE

MAIN GUE STIONHAIRE

INTRODUCTORY TEXT: The next few questions are about your feelinge on the subject of visiting aftractions
aftar they re-open to the public tollowing the currant lockdown. Again, by vieitor attractions we mean places
Nika mussums, art galarias, hlstoric housss and sltes, cathedrals, zoos / animal attractions, country parks,
gardens, herltage rallways, distilleries | brewsarias or theme parks.

@1.  Piezee tell us In your own words how you currently fesl about vielfing atiractions arter they have re-
opened fo the public. What are your hopes? ‘What are your worrlee or aneletiea? Pleass give as
much detall a8 poselbla.

OPEM RESPONSE

@2 In what ways do you currentty feal differantly about the prospact of vierting attractions, comparad with

how you felt during the first lockdown In April to June It year? Please give 82 much detall as
poasible.
OPEM RESPONSE

@3, Can we Jusf check, which of ihesa types of attraction have you vielied at all #ince June Izat year, so
aince the frst lockdown endsd? RANDOMISE ORDER

Museums or art galleriss

Historic howses | stately homes or palacas
Casdes or hisloric monuments

Zoas ar safan packs

Gardens

Themie parks

Cauntry parks or nalure resenes

Farm atiractions

Mare af thess

@4, Can we Just chack, have you recelved at least the firet dosa of the Covid-1% vaccing?
1L Ve

= Mo, but |vill take it when offered

= Maand | will not take it

& Prafer not ta say

@58,

@5al.

@50,

@50l

@6,

IFCODES 2 0R 4 AT G4, ASK BOTH BLOCK 2 @54 Q541 AND Q55 Q5|
IF CODE 1 AT G4, AZK Q54 AND GSAI OHLY
IF CODE 3 4T @4 AZK Q5B AND GSEI DHLY

ROTATE @54, @54 AND QSE, GSEI N TWO BLOCK S

Lgsuming thaf you nad recalvad at Isast fhe ret dosa of tha Covid-13 vaccine, how saon da you think
It would be befora you vielied each of thess typee of attracilon arter they re-open Tollowing the current
lockdown? RANDOMIZE ORDER

! have alresdy 1Wslted (The outdoar efements] in JenvarpFetvusny this year, Az soan 83 the aopotunky Srises,
0T WER and Ses wiNa? NEEHENS fora S wakie, | 5M anikedy 10 WaNt i WSt 157 @ Iong tme, | donT tand i
visit this fype of Strechon snyway

And siill zesuming that you had recelved at loast the Nirst dose of the Covid-13 vaccine, how eoon do
you think 1t would be befora you vialted sach of these types of venue after they re-open following the
current lockdown? RANDOMISE ORDER

1 Nave airesoy WStEd in JanuEryFabuary tis yEar AS 5000 35 e aEpoviunity ansss, [ Wi wall and s2e what
happens for & short whie, [ am unikely $o want fo st for 8 fong fime, [ ot tend fo wisk s type of venue
EL

Agsuming that you had NOT recelved the first doge of the Covid-15 vaccine. how s00n do you think It
waould be befors you vislted sach of thess types of atiractlon after they re-open follewing the current
lockdown? RANDOMIZE ORDER

1 N@ve airesoy WSHEd (e OLtIDOr Sfements| in JanuarpFetvusry tis year, AS 500 35 the Soporunky Srses,
1wl wait and see what hagspens for @ short whike, | 5m oniikedy 1o want o vt #or & long tme, | don fend i
Visil this fype OF SKrechon snyway

And atinl sesuming that you had MOT racalved ihe firef dose of tha Covid-13 vaccing, ROW 8000 da you
think It would be before you vigited each of theee types of venue after they re-open Tollowing the
currant [ockdown? RANDOMI3E ORDER

! have airesdy Wslted in JanusryFebruary this yearn A5 soon 25 the opportunity arnsss, [ wil walf snd s2e what
NApOENS fOr & SO WAOE, [ &M UNAKENY 10 Want fo sk for 3 iong fma, [ 0ant fend fo WS IS pe of renle
aywE)

LIST OF ATTRACTIONS FOR Q5A AND Q58:
Museums or art gallerizs

Historic holsas | stately homes or palscas
Casdes or hisloric monuments

Zoas or safan parks

Gardens

Theme parks

Country parks ar nalure reseres

Farm atiractions

LIST OF VENUES FOR O5A1 AND CSBI
Thesatres

A concerts (indaors)

Music concers § festivals jautdoors)

Thinking sbout when you start consldering vialting attractions sgain after they re-open, which of
thaze measures would make you fael more comfortsble about visifing? Please sort thess Into which
would maks you fael much mors comfortabls, 2 little more comfortable, would make no difference or
make you Tesl lesa comfortable about viaiting.

[hAUEh Mare comPTatie, A Mike More ComMRatie. WUkl make ng amference, LEss comforatie)

Hand sanifiser on entrance and arcund the site

Staff visibly deaning surfaces, utensils, machinery atc

Videns on the website showing the special measures in place at the site

Moticas arcund the site reassuring visiors about cleaning and ather measwres in place
Al staff weanng masks or gleves

Comgulsory for visitons 1o wear masks or face covenings

Social distancing measures in entrance gueues and around the sie

Limitirig numbers of visilors on sibe &l any ane ime @.g. imed ickets, anline baokings ety
Maximising distance from slaff e g confaclless payment anly, self-service café, Perspex screens
Taking the tamperature of all visitors an enleding

Staff making =ure that visilors follew social dstancing measunas

Compulsary ba book your visit online in advance

@B,

QBa.

@,

ato.

Apain, thinking abowt when you start consisaring visifing atiractions again srter they have re-opened,
wihilich of thass, If any, would you feel more anxlous or uncomforiable about using than usual?
RANDOMISE ORDER

Esfors the Coronavirus outbrask, which of these did you ever use at visitor atiractlone?
Cafes | restaurants - indoor seating aneas

Cafes | restaurants - autdoor seating aneas

Qutdoar kicsks saling feod | drink

Shops

Tailats

Playgrounds. — indoars

Playgrourds — outdears

Audioguides | headahane ours

Guided lpurs - indoors

Guided touns - auldoors

Indzor events a.g. talks, shaws

Dutdoar events &.q. cancerts, dhema

Interactive exhibits that visitors touch in some way

Other (pleass tall us what i |l':>|‘iL'|J SHOWN IN O5a NOT Q5b|

Mone

Eefors the Coronavirus outbrask, thers may have been some visltor stiractions that you travelled fo

l:ur public traneport. Again, thinking about whan you start conaldaring visiting attractions again after
&om“ re-openad, how do you fael about uzing each of thess types of public traneport fo travel to

r attractions? RANDOMISE ORDER

.ramnmmfseocmﬁmawe uEing, [ am .S would e arE0Us DU WoUk probandy use, | am .S wouid be Snuous

and woukd rof uze, | never raveled i aiiraclions Lsing iiis frenspor anyway)

Uridergraund § metro train

Orearground tran

Public bus

Taxi / minicab

ASK ENGLAMD RESIDENT S ONLY

The governmeant has stated that the Indoar spaces of vialtor aftractions (Including mussums, gallerss
and hetoric nouess) will potentially ba allawad to re-open on 17 May. Hon-sseential shopa will
potentially ba allowsd to re-open on 12 April. Which of these statemsnts best describes your feslings
about this? RANDOMISE ORDER

Indoor spaces of visitor afiracions should be allowed o re-open at the same time as non-essential shops on 12 Aprl

H s right that the indoor spaces of visior afiractions should only be aliowed #o openon 17 May

Dan't know

Eafore the Coronawirus outbreak, how often would you eay that you tended to vigit each of these
types of attracflon? RANDOMISE ORDER

(Every cougle of weeks or more oiten, Aboul ance & mandh, Every 2-3 months, Every 4-0 monins, About once
& year, Less offen, Mever)

Mussume or art galeries

Histeric housas [ stately homes or palaces

Casdes or historic monuments

Zoas of safan parks

Gardens

Theimee parks

Country parks ar nalure rmsenes

Farm atiractions

Which, If any, of the=a organlzations are you currently & member, ssazon ticket holder or Friend of?
Matianal Trust

English Heritage

RHS

Matianal Art Pass (At Furd)
Karlin Pass

Other historicheritage attraction
Other garden atiraction
Aomuseum or gallery

A zoaiwldife atfraction or farm
Another type of visior atiraction
Mare of thess

® Egision
abuse



Questionnaire: Wave 8 (21-27 Apr 2021)

@5b.

ATTRACTIONS RECOVERY TRACKFER QUESTIONNAIRE — WAVE &

SAMPLE DEFINITION:
+  Adults sged 18 or 0ver who vIsied STTECTONS AT 65T 0NCe In the UK in 2018

@A, During 2019 {20 bafore the Corenavirue pandemic), spproximately how many times did you go to
viartor attractions In the UK, either on day frips from home or whllet on hollday? By visitor attractions
We Mean piacas like mussuma, art galleries, nistoric nouses and sltes, castles, cathedrala, oo !
animal attractions, country parks, gardens, heritage rallways, distilarias | brawerles or theme parks.
Mane than 3 times
11-20 times
A-10 times
5-7 Gmes
3-4 Grnes
Once or faice
Haf ar al

IEWVISITED ATTRACTION S AT LEAST ONCE AT @4, AZK MAIN QUESTIONNAIRE. OTHERS CLOSE

MAIN GUE STIOHHAIRE

INTRODUCTORY TEXT: The next few quesilons are about your feelings on the subject of visiting attractions
aftar they have re-opaned to the public fellowing the moat recant lockdown. Again, by vieltor attractions we
mean places ke muasuma, art galleries, historlc howses and altes, cathedrals, zo0s | animal attractions,
country parks, gardens, herttage raliways, distileries | brawerles or theme parke.

@1.  Plaaee tall us In your 0Wn words how you currentty feal about visiting attractiona arter they have ra-
opaned to the public. Please give as much oefall 3a posalbla.
OPEN RESPONSE

@2, Inwhat ways do you currently feel diffsrently about visiting atiractions, compared with how you falt
during the firat lockdown In April to June Iast year? Pleass give as much detall as possible.
OPEN RESPONSE

HNO Q%

@4, Canwe Jusf check, have you recelved st Isast the firet doze of the Covid-13 vaccing?
1L e
= Mo, but | will take it when offered
= Maand | will nof take it
+  Prafer not to say

IFCODES 2 0R 4 AT @4, A 3K BOTH BLOCK 3 @54 Q541 AND @58, Q58I
IF CODE 1 AT G4, ASK Q54 AMD GSAI OHLY
IF CODE 3 AT G4, ASK Q5B AND GSEI OHLY

ROTATE G54, @541 AND @56, @56l IN TWO BLOCK S

@5a. Assuming thef you had recelved st Ieaef the firef dose of the Covid-15 veccine, how soon do you think
It will b= before you vislt each of ihess types of attraction artar they re-open following the moet recant
lackdown? RAWDOMIZE ORDER
| have airesdy wisted (the outdoar eiements] i 2021, As 500n 35 the opportunty srises, | wil WA and see
what happens for 8 shart wile, | am unikely fo want to WsiT for 5 long ime, [ dan't fend fo visk this fype of
sitrECian anyway

@5al.  And etill aeguming that you had recelved ot lazet the Nrst does of the Covid-13 vaceine, how aoon do
you think It will bs bafore you visit each of thess types of venus after thay re-open following the moat
recent lockdown? RANDOMISE ORDER
| have aiesdy wisted in 2021, A= 5000 85 the apportunity arises, [wil walt snd s=e what hspgens for & short
wile, | am wnika(y o want i wslt far 8 Jang tme, { don't fend fo visk tis e of venue anpway

Q5oL

Q6.

Agsuming that yow had MOT recelved the first dose of the Covid-13 vaccine, how s0on do you think It
will be before you viagit each of these fypee of attraction artar they re-open Tollowing the most recent
lockdown? RAMDOM| 2E ORDER

1 Nave avesoy WISted (e OUNIDar Siements] i 20271, AS 5000 35 e SREORUMEY SrISEE, | Wi WaT and see
wihat hsppans for @ SHar whive, | am LKy fo want 10 VST for 5 Aong Kme, | don't fend fo Vs s fype of
sitrECiian anyway

And still sssuming that you had MOT recelved the firet dose of the Covid-19 vaccing, how soon do you
thinik It will be bafors you vialt each of thees types of wenue aftar they re-open following the most
recent lockdown? RANDOMISE ORDER

1 Nave avesoy WSted i 2021, A5 5100 35 e pportunty SrsSE, [l Wall ang SSe whal NSpgens for & shor
wihie, I am unikeE(y o want fo wisil far 8 Aang time, [ don't fend fo visi tis ype of venue anyway

LIST OF ATTRACTIONS FOR Q54 AND Q55:
Museums or arl galleries

Histonic houses | siately hames or palaces
Casdes or hisloic monuments

Zoas or safani parks

Gardens

Theame parks

Country parks ar nalre reserves

Farm atiractions

LIST OF WENUES FOR 25/ AMD Q501
e

Music concars [indoors)

Fusic concens § festival (audoors)

Thinking about visiting sttractions generally after they re-open, which of these mazsures would make
1 are making you fael more comforiabla about viziting? Plaase aort these Into which would make you
feel much more comfortabis, 8 Itte mors comfortabla, would make no diffsrence or make you feal
less comforfabla about visiting.

[#duch mare camforabie, A Mie more comitviabie, Woukd maks no aifference, Less comitviabie)

Hand saniliser on enfrance and arsund the site

Stafl visibly deaning surfaces, utensils, machinery atc

Wideas an the websie showing the special measures in place at the site

Motices arcund the site reassuring visiors about cleaning and ather measures in place

Al st weeaning masks or ghwves

Compulsory for visibons 1o wear masks o face coverings

Social distancing measures in entrance gueues and araund the sile

Limiting numbsars of visitors on site ot any ane time a.g. Smed tickets, anlire baokings only
Maximizing distancs from staff e.g. contactess payment anly, seif-service café, Perspay screens
Taking the temperature of all visitons an eniering

Stafl making sune that visitors follow social distancing measures

Compulsary ta book your visit online in advance

at visltor stiractions, which of thees, If any, would you fesl more anxlous or uncomioriable about
uzing than usual ater they have re-opaned? RANDOMISE ORDER
Eafore tha Coronavirus outbreak, which of these did you evar uza st vislior attractiona?

Cales | restaurants - indoor sealing aneas
Cafes | restaurants — awtdoor seating aneas
Dutdoar Kiesks =aling food ! drink

Shops

Taikets

Playgroursis - indoars

Playgroursis - outdoans

Audioguides § headahare ours

Guided 1ouns = indoars

Guided founs - auldoors

Indoar avents e.g. talks, shaows

Dutdpar svents &g, concars, dnema
Inberactive exhibits thal visitors tauch in some way
Oiher (please bell s what ] |QNL'f SHOWN IN O7a NOT O7hb)
Mane

@7c.  Assuming that 2 Covid-13 vaccine had baen offerad fo every adult abls fo heve ons, which of the
following boet deacribes your atfifude towardes using some form of proof of vaceination to gain entry
to each of the following expariences .. [INSERT ATTRACTION TYPE)?

Ingocr SMTECHONS £.J. MUSSLMS, MStonc NoUSEs, CUooy aiFSCans 2.9, Jariens, 20as. Nooor SVents a.q.
concers, falks, Cuftaor events 8.5 concernts, festivals
REPEAT FOR EACH ATTRACTION TYPE - ROTATE ORDER

50, for thiz type of axparience | would prefer €.

Al visibars had o provide proof of vacdnation

Al visibars bad 1o provide praod of vacanation ar proal of exempSan Trem vaccnatian
Praod of vaccination was nat made & condition of entry far armpene

1 dan't fend te go 1o this type of experisncs amway

@7d.  How much do you agres or dlaagree with the following statement “The time hes coma to remove all
Covid-13 safety measuras used by viztor attractions™?
Agree strongly, Agres sighty, Nelther sgree nor disagres, Disagree sightly, Dissgree strongly

8.  EBefore the Corongvirug outbresk, thers may have been some vizltor etiractions ihat you travelled to
by public traneport. How do you feal about ualng each of theza types of pubiic traneport to traval to
vilitor stiractions after they have re-openad? RANDOMISE ORDER
{1 am  would! he comiortatie Lsing, [ am /would he sndaws but weuld probably use, | am S would he sniaus
and would not use, § never irsvellag fo affrachions Lsing ihs iranspart anyway)

Uridergraund ! metno irsin
Overground train

Public bus

Taxi f rinicab

@53, Gefors the Coronavirus owtbresk, how offen would you say that you tended to visit aach of these
types of attraction? RANMDOMIZE ORDER
(Every cougle of weeks or more oiten, Abcul ance 8 manth, Every 2-3 months. Every 4-3 monins, About once
2 yEar, Less offan, Mever)
Mussumes or art galeries
Hisloric housas | stately homes or palacas
Casdes or hisloric monuments
Zpas or safan parks
Gardens
Theme parks
Cauntry parks ar nalure resenves
Farm atiractions

@10.  Which, If eny, of thesa organlaations are you currently & member, ssason ticket holder or Friend of 7
Mational Tnust
English Heritage
RHS
Mational Art Pass (At Fured)
Meriin Pass
Other historicheritage altraction
Other garden attraction
Aomuseum or gallery
i attractian or farm
2 pe of vistor atiraction
Mare af thes:

DEMOGRAPHICS COLLECTED:
Age

Age of chikdren In housshokd
Gandsr

Reglon of Resldence

Soclal Grade

® Egision
abuse



Questionnaire: Wave 9 (17-21 Jun 2021)

ATTRACTIONS RECOVERY TRACKER QUE STIONNAIRE — WAVE 9
SAMPLE DEFINITION:

@&, During 2013 {=0 bafore the Coronavirue pandemic), approximately how many imes did you go fo
viaitor attractionz In fhe UK, efther on day trips from home or whilst on hollday? By vieitor attractions
we mean placas ke museume, art gelleries, historic houses and sites, casties, cathedrale, zooa !
animal ettractions, country parks, gardens, herttage raliweys, distilleries [ brawerles or theme parka.
More than 20 imes
11-20 times
=10 fimes
5-7 Srnes
3-4 Srnes
Once or feice
Nat ar all

IF VISITED ATTRACTION S AT LEAST ONCE AT A, ASK MAIN QUESTIONHAIRE. OTHERS CLOSE

MAIN GUESTICHMAIRE

Adutzs aged 18 or over who visied amractions 20 leass ones in the UK In 2018

INTRODUCTORY TEXT: The next few questlons are about your faelings on the subjact of visiting attractions
aftar they hawve re-opansd to the public following the moat recant Iockdown. Again, by visitor atiractionz we
mean places ke muegsums, art galleries, historlc houeses and eites, cathedrale, zoos [ animal stiractions,
country parks, gardens, heritage raliways, distillerles f brewerles or theme parke.

al.

Q2.

Plazee tall ue In your own words how you currently feal about vislting stiractions arter they hawve re-
opensd fo the public. Plsase give 88 much oetall 8 pazeinia.
OPEMN RESPONSE

In what ways do you curmentty feal differantly about visliing attractions. comparad with hiow you falt
afier attractions re-opened In July laet year following the firet lockdown 7 Pleaes glve 28 much detall
a8 posalbia.

OPEM RESPONSE

NO @3

@ha.

@35al.

Can wa Just chack, have you recalved at least the firet dozse of the Covid-13 vaccine?
1. Yes

= Mo, but | will fake it when offered
= Mo and | will not take it

& Prafer not to say

How soon do you think I will be before you wigit esch of these types of atiraction after they re-open
following the moat recant lockdown? RANDOMISE ORDER

! have airesdy Wsted it 2024, A5 5000 85 the oppovtunty Srises, [ Wil wall snd see whal hsppens for 8 shor
winkie, | am unilie(y to want fo WIS for 5 dang tme, [ don't fend fo WSk tis fype of effrsctian anyway

And how #0on do you think It will be before you viglt esch of these fypes of venue afier they ra-open
following the maoaf recant lockdown? RANDOMISE ORDER

! have alresdy 1Wsted in 2024, A= 5000 85 the opportunty arises, [ Wil walf snd see what hsppens for & short
winke, | 3m UlkEy o WSt i WS for & Aang tme, [ oon't fend fo visE s ype of venue anyway

LIST OF ATTRACTIONS FOR Q5A
Museumns or arl galleries

Historic housas | stately homes or palacas
Casdes or hisloric monuments

Zoas or safan pard

Gardens

Theime parks

Country parks ar nalure resenes

Fiarm atiractions

@6

LIST OF VEMUES FOR C5SA:
Theatres

Music concerts [indoors)

Music concens | festivals [awdoars)

Thinking about visiting attractions genarally after they re-opan, which of thase measurss woukd make
I are making you feel more comforiable about vigiting? Pleaee sort these Into which would make you
fesl much more camfortanis, a iitte more comforiabbe, would maks no difference of make you fesi
leas comfortable about vislfing.

[MAUCH MO COmsTatie, A Ate More comioratie. Woulky maks ng aMerence, Less comforatie)

Hand sanitiser on entrmnce and around the site

Stal visibly cleaning surfaces, ubensils, machinery et

Wideas on the websie showing the special measures in place at the site

Motices arcund the site reassuring visiors about cleaning and ather measures in place

Al staff wearng masks or gloves

Comguisory for visitors fowear masks or face coverings

Sucial distancing measures in entrance gusues and arurkd the site

Limitireg nurnbers of visitors on site at any ane ime 2.9, imed tickets, anline beokings anly
Maximising distance from staff e g confactless payment anly, self-service café, Perspex screens
Taking the bemperature of all visitors an enlering

Staff making sure that visilons follow social distancing measures

Compulsary b book your visit online in advance

at vialtor attractions, which of thees, If any, would you feed more anxious of uncomfortable stout
using than usual arter thay nave re-opaned? RANDOMISE ORDER
Esfore the Coronawiruz outbresk, which of thase did you sver uss at vislior stiractiona?

Cales | restaurants - indoor sealing aneas
Cafes | restaurants - autdoor seating anaes
Dutdoar kicsks saling feod | drink

Shops

Taikels

Playgrounds - indoars

Playgrourids — outdears

Audioguides | headgahane lours

Guiterd tours - indoors

Guided louns - aultaors

Indoor evenis e.g. talks, shows

Dutdoar avenks &.g. cancarts, dnem:a

Interactive exhibits that visiors souch in Some way
Oiher [please sl us what 1 [OMLY SHOWM 1N OFa NOT OTb|
Mone

agsuming fhat & Covid-13 vecoine had baen offerad fo every aoult abie fo have one, which of the
following best deacribes your atiltude towards using some form of proof of vactination to gain entry
to each of the following experiances .. [INSERT ATTRACTION TYPE)?

Indacr affractians e.g. museLms, hisforc Aouses, Cutdoor affractians e.g. gardens, 2005, Nooor avents e g
concents, faks, Cultoor events e concens, feshivals

REPEAT FOR EACH ATTRACTION TYPE — ROTATE ORDER

50, for thiz type of axpariencs | would prefer 1815

Al visibars bad 1o provide proof of vacanation

Al vimitars bad o provide prood of vacanation ar proaf of sxempgian from vaccnation
Praof of vaccnation was nat made a candition of entry far aryane

I dan't tend %o go 1o this type of experisnce anyway

Q@B

@l

ASK Q7o UNLESS S8Y TDON'T TEND TO VISIT EXPERIENCE” AT Q7c

Again, azauming that a Covlg-15 vaccine had Deen offered ta every adult able to have one, which of
tha following best cazcribss whather or not you would vislt each of thess types of axperience?
Plazae azeums that good Covid-13 safety measures wers In place during your visit.

indacr fffSctions 2.4 MUSELs, hstons houses, Culooor affrectians £.9. gardens, Zo0s, Nooor events e.q.
concers, taks, Cufdoor avents .. concerts, feshiEls

REPEAT FOR EACH ATTRACTION TYPE — ROTATE ORDER

%o, for this type of axperience......

| weauild Pat vt unbess gl visitars kad So provide pracf of vaccination ar proof of exemption fom vaocdnabion
I weauld visit regardless of whether or nod visitors had to provide proof of vaccinadan | exemption

I weauld refuse (o visi if visions were made to provide proof of vaccinalion or exemgtion

Iwwould Pot visit under ary circumstanoes at the moament anyweay

How much do you agres or dlgagres with the following statement “The time has coma to ramove il
Covid-13 safety measures used by visttor attractions™?
Anree strongly. ARYES Sighny, Netner sgres nor disafres. DNTagres SghNY. Dissnres srongly

Esfore the Coronavirus outbreak, thers may have been some visitor atiractions that you travelled to
by puldic transport. How do you feel about uelng each of these types of public traneport to travel to
vigitor attractions after they nave re-opensd? RANDOMISE ORDER

{1 am ./ would he comAENE LEng, | 8m < would Be Snous Jut Wk Arobady U5e, | 3m ¢ Wouid De SnLous
En0 wowd not use, | never reveled fo affrechions usng this trensport anyway]

Urdergraund [ metmo train
Ohverground rain

Pubilic bus

Tawi f minicah

Which, If any, of the=e organleations are you currently 8 member, season thcket holder or Friend of?
Matianal Trust

English Heritage

RHE

Mational Art Pass (At Furd)
Hderlin Pass

Other historicheriage altraction
Other gardan attraction

A maaseum ar gallery

A roafwidife attractian or fam
Anpther type of vistor attraction
Mane af these

DEMOGRAPHIC § COLLECTED:
Age

4
Age of children In housshold

Gander
Reglon

of Regldence

‘Sockal Grade

® Egision
abuse



