Scottish Tourism Alliance Visitor Levy Policy Position — Updated

The Scottish Tourism Alliance (STA) remains extremely concerned about the
introduction of a visitor levy scheme in any local authority in Scotland, especially in light

of the difficult economic climate and the emerging complexity of the current charging
model.

Introducing a successful visitor levy scheme is about the right application, right place
and right time, if it is to act as a force for good that enhances our visitor offer and
appeal. However, the STA believes none of these conditions of success are currently in
place. Instead, adopting this policy now will cause more harm than good.

The STA strongly recommends local authorities across Scotland take a pause to take
stock, give time for the charging model to be reviewed, and observe how the visitor levy
plays out in Edinburgh and in other parts of the UK before making a firm commitment to
introduce their own visitor levy scheme.

Arush to introduce a visitor levy will damage the essential tourism and hospitality
businesses that local economies rely on to support jobs and attract visitors.

The wrong application:

e A percentage charging model is already proving overcomplicated and costly for
accommodation providers, online travel agencies and destination management
companies to administer. Manchester has successfully raised £2.8 million in its
first year of charging a fixed £1 per night per room to stay in its hotels and holiday
apartments, while Wales is looking to introduce a fixed visitor levy charge.

e The STA has always advocated for an affordable, capped fixed fee and we now
urge the Scottish Government to urgently revisit the charging model as more and
more unintended consequences emerge.

e With mounting financial pressure on local authorities, the industry continues to
be vigilant about whether the monies raised will be treated as incremental
income and strategically invested to enhance the visitor destination, or will
disappear into funding routine council services like waste collection.

The wrong time:

e Avisitor levy presents a new threat to our sector’s price competitiveness and
risks creating a tipping point that many visitors will be unwilling to pay, impacting
further on the declining domestic market. With one of the highest rates of VAT in
Europe, we are already by far one of the most expensive destinations to visit.
With VAT charged on the levy, this will effectively be a double tax and further
inflate costs for consumers.

e Collection of a levy will add an even greater cost burden on accommodation
businesses already stretched and at breaking point, with wider implications for
the wider tourism and hospitality sector in local communities if a decline in



visitors is experienced. Many businesses remain unaware of the visitor levy and
the potential time and cost burden on them.

The wrong place:

e Unlike international cities looking to manage down visitor numbers by charging a
levy, we actively want to attract more visitors, across all parts of Scotland and at
different times of the year.

e As Scotland’s capital city and one of the UK’s leading destinations, Edinburgh
offers a very different proposition for introducing a visitor levy scheme compared
to other Scottish destinations, particularly in remote and rural parts of the
country.

e The City of Edinburgh Council has been working on the introduction of a levy for
several years and it would be a mistake for other local authorities to think they
can catch up without putting in the same considered time and effort, especially
when Edinburgh continues to contend with new challenges in the practical
application of the levy.



